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Abstract: This contribution aims at providing SMS and data communications use cases. It shows how many public safety officers are now able to use only data to communicate in a way that is in many cases much more efficient than voice. 
x.1
No voice use case
x.1.1
Description

This use case illustrates a situation where firemen use SMS and file sharing in order to communicate.
A fire has been signalled and the control rooms asks several vehicles to go to the place of the fire.

x.1.2 
Actors

Fire brigades are organized in fire stations that have different teams and trucks.

Graham is the dispatcher in the control room.

Team A, B and C are rescue team.
Team D is driving a ladder truck

Team E is driving truck for fire.

x.1.3
Pre-conditions

A group "Fire in Oxford street" is created to manage the event. The dispatcher includes in this group all terminals used by team A, B, C and E. All needed terminals are affiliated through user affiliation procedure. Graham checks that the different teams members are affiliated on their terminal.
All officers (including Officers Graham, Smith and Johnson) have their equipment configured to the "Fire in Oxford Street" group.

There is no voice group communication and those teams are working with data and SMS.

x.1.4
Service Flows

1- Graham sends a ringing SMS to team A, B, C and E with the address of the fire and an order to confirm they are on their way.
2- Team A, B, C,  and E confirm through the sending of a message “On the way” with their position. The dispatcher knowing their position and the traffic in town know when they will arrive on site. 
3- Graham after some research found a plan of the building in fire. It sends it to the group.
4- Team E arrives send an SMS “E arrived” to the group on site and starts trying to manage the fire. They send a photo of the building to the group showing a ladder truck will be needed.

5- Graham adds the ladder truck to the group and sends the plan of the building to this new member. Team D has an access to all previously shared information.
6- Team E sends a SMS to the group “E one the way”

7- Each team send an SMS when they arrived.

8- Rescue teams are using medical dedicated applications to manage wounded people (find a place in an hospital for instance). These applications will interconnect rescues teams on the field, expert doctors in the control room, expert doctors anywhere on a commercial networks and hospitals (eventually via the control room).
x.1.5
Post-conditions

When the  fire is over all people rescued group is released
x.1.5
Potential Impacts or Interactions with Existing Services/Features
Such services should be done reusing enablers specified for the MCPTT service.

Required functions are:

· Group management

· Call initiation

· Call termination

· Roaming/migration

If a user is affiliated to a group, he will receive data as soon as its terminal can receive it.

A new call will be established for each data transmission SMS or file. This call shall end after the data is transmitted. There will be no timer to delay the end of the call.
Floor control shall not be applicable to data.

There are several type of short data services

1) group SMS with text to be read by the end users

2) Status SMS: depart, arrived, etc...

3) Predefined SMS that are to be understood by the application on the terminal and in the control room.

x.1.6
[Potential] Requirements

