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Abstract: This contribution proposes to add an informative section describing the backgrounds of Group Call. 

Note: This contribution uses MCPTT 22.179 v0.6.0 as the basis for the change.
Introduction and Proposal

During previous meetings there have been many questions and misunderstandings about MCPTT services. Therefore it is proposed to add an annex with informative text providing background on the MCPTT services.  
This text proposal provides an introduction and a text proposal for Group Call.
================= First Change ===================
Annex X (informative):
Service descriptions
X.1
Introduction
The text of this annex is intended to provide operational background on the MCPTT services based on the use of  current communications systems. Even though the text is written from an organisation specific perspective the text should be illustrative for typical use of MCPTT services by all MCPTT users.

To increase understanding this annex uses MCPTT terminology.

The text of this annex is purely informative and contains no requirements. 
X.2
Group Call
Public Safety workers often operate in groups and will perform different tasks during the day/week. Many tasks and operations are  controlled, assisted and/or coordinated by a dispatcher. 
For their communications Public Safety workers are organised in groups. People with the same task cooperate and communicate in the same group, the group communication helping them to coordinate quickly.
People with different tasks will often communicate in separate groups.

Many of the Public Safety tasks are routine tasks, that are handled by standard procedures and communication structures, using dedicated groups. Communication structures and groups are also prepared for the handling of large incidents and control of large events. Similarly there are groups and procedures for coordination with Public Safety workers from other organisations and/or other countries.
The standard procedures and communication structures help the Public Safety workers to do their work successfully.
This results in a long list of (>100) groups available to a Public Safety  worker, from which the correct one is to be selected depending on the task. To help the Public Safety worker to quickly find and select the right group for the task, the groups in the radio are often structured in folders and/or accessible via key-shortcuts.
