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3GPP™ Work Item Description

For guidance, see 3GPP Working Procedures, article 39; and 3GPP TR 21.900.
Comprehensive instructions can be found at http://www.3gpp.org/Work-Items
Title: 
Communication Deflection Delayed
Acronym: CDDELAYED

Unique identifier: 

1
3GPP Work Area

	
	Radio Access

	X
	Core Network

	X
	Services


2
Classification of WI and linked work items
2.0
Primary classification
This work item is a …

	
	Study Item (go to 2.1)

	X
	Feature (go to 2.2)

	
	Building Block (go to 2.3)

	
	Work Task (go to 2.4)


2.1
Study Item

	Related Work Item(s) (if any]

	Unique ID
	Title
	Nature of relationship

	
	
	


Go to §3.

2.2
Feature
	Related Study Item or Feature (if any)

	Unique ID
	Title
	Nature of relationship

	
	
	


Go to §3.

2.3
Building Block

	Parent Feature (or Study Item)

	Unique ID
	Title
	TS

	
	
	


This work item is … 
	X
	Stage 1 (go to 2.3.1)

	
	Stage 2 (go to 2.3.2)

	
	Stage 3 (go to 2.3.3)

	
	Test spec (go to 2.3.4)

	
	Other (go to 2.3.5)


2.3.1
Stage 1

	Source of external requirements (if any)

	Organization
	Document
	Remarks

	
	
	


Go to §3.

2.3.2
Stage 2
	Corresponding stage 1 work item

	Unique ID
	Title
	TS

	
	
	


	Other source of stage 1 information

	TS or CR(s)
	Clause
	Remarks

	
	
	



If no identified source of stage 1 information, justify: 
Go to §3.

2.3.3
Stage 3
	Corresponding stage 2 work item (if any)

	Unique ID
	Title
	TS

	
	
	


	Else, corresponding stage 1 work item

	Unique ID
	Title
	TS

	
	
	


	Other justification

	TS or CR(s) or external document
	Clause
	Remarks

	
	
	



If no identified source of stage 2 information, justify: 

Go to §3.

2.3.4
Test spec

	Related Work Item(s)

	Unique ID
	Title
	TS

	
	
	


Go to §3.

2.3.5
Other
	Related Work Item(s)

	Unique ID
	Title
	Nature of relationship
	TS / TR

	
	
	
	


Go to §3.

2.4
Work task
	Parent Building Block

	Unique ID
	Title
	TS

	
	
	


3
Justification

For the time being, when a customer does not answer a call, after x seconds this call is transferred to the voicemail (if Call Forwarding on No Reply – Voice mail is activated). 

If the customer dynamically rejects the call by invoking a Communication Deflection (e.g. press red key on his mobile phone), the incoming call is then immediately forwarded to his voicemail (without waiting the end of the x seconds timer of the Call Forwarding on No Reply service) and the calling user can understand that his call has been rejected. 

The proposal is that after rejecting the incoming call, the process is delayed by the network (the calling user hears always the normal ringback tone), before being forwarded to the voicemail (at the end of the normal x seconds of the Call Forwarding on No Reply service). In this way, the calling user does not realize that his call has been rejected: it is a "delayed deflection". From the user point of view, the call is instantaneously released as for a normal deflection.
4
Objective

The objective of this work item is to enhance the Communication Deflection (CD) service with a delayed deflection option that allows the served user to hide to the calling user that his call is being rejected.
5
Service Aspects

From the calling side, it is expected that the same user experience as for the Call Forwarding on No Reply – Voice mail service is preserved.
6
MMI-Aspects

From the calling side, it is expected that the same user experience as for the Call Forwarding on No Reply – Voice mail service is preserved.

7
Charging Aspects

No additional requirement is foreseen.
8
Security Aspects

None identified.
9
Impacts

	Affects:
	UICC apps
	ME
	AN
	CN
	Others

	Yes
	
	
	
	X
	

	No
	X
	
	X
	
	

	Don't know
	
	X
	
	
	


10
Expected Output and Time scale

	New specifications  [If Study Item, one TR is anticipated]

	Spec No.
	Title
	1st rsp. WG
	2nd rsp. WG(s)
	Presented for information at plenary#
	Approved at plenary #
	Comments

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	Affected existing specifications  [None in the case of Study Items]

	Spec No.
	CR
	Subject of the CR
	Approved at plenary#
	Comments

	22.173
	
	Addition of “Delayed Deflection option” to CD
	SA#63 (Mar 2014)
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


11
Work item rapporteur(s)
SA1: Lottin Philippe (philippe.lottin @ orange.com)
12
Work item leadership

SA1
13
Supporting Individual Members
	Supporting IM name

	Orange
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