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Abstract: <provide a short description of the content>
This paper proposes a Dispatcher Override use case to be added in 'Annex <B> (informative): Additional Use Cases' of 22.468.
This use case illustrates a situation where the Dispatcher shall deliver an information to the members of a Group that is more urgent than an ongoing transmission from a regular group member.

This use case is extracted from the Liaison Statement S1-123045 " Use Cases relevant for the Critical Communication Community" previously sent by TCCA / CCBG SA.
**********First change**********

B.x
Dispatcher Override Use Case

B.x.1
Description

This use case  illustrates a situation where the Dispatcher shall deliver an information to the members of a Group that is more urgent than an ongoing transmission from a regular group member.

The urgent nature of the information is left to the Dispatcher's decision, as per his/her role and applied operational procedures.

In such conditions, the ongoing transmission from the regular group member shall be stopped upon the Push to Talk or Push to Share request from the Dispatcher and the floor shall be given to the Dispatcher.

B.x.2 
Pre-conditions

A Group "Demonstration Supervision" has been created prior to the event by the Tactical Operator of the Police Department to provide communication between officers who are supervising a demonstration against a law proposed by the government. This Group (Id and Alias) has been provisioned in the terminals of the involved officers prior to the event by appropriate means (either local programming or over the air programming – this is beyond the scope of this use case).

All officers involved in this operation have joined this Group by selecting it on their terminal from the list of available groups, as they have instructed to do during the briefing session. Some of the officers involved are using covert equipment, so their main mode of communication is voice, since they are not able to permanently look at a screen without drawing attention.

A Dispatcher in the Control Room as been designated to manage the event. This Dispatcher has also joined the Group.

Officers report their observations to the Dispatcher. This is done via the Group so every Group member can listen and be aware of the evolution of the situation

The Dispatcher has access to other sources of information such as Video Surveillance Systems.

B.x.3 
Service Flows

1- Officer Smith is talking to the group to report a suspicious movement on a side of the procession.

2- Officer Johnson is an undercover officer in that area and he starts to respond and to describe what is going on and the attitude of the some suspicious protesters.

3- Dispatcher Graham is listening to those observations and zooms on the area with a surveillance video camera. Dispatcher Graham detects on the video that in that area a small group of hooligans starts to have some hostile and violent activities towards the neighbouring shops.

4- While Officer Johnson is still reporting what he sees, which is only a partial view of the situation, Dispatcher Graham considers that the information from the video surveillance needs to be urgently shared with the other officers so that they can intervene as soon as possible, not waiting for the Officer Johnson to finish his report. So he overrides Officer Johnson's communication to the Group.

5- Since Dispatcher Graham is identified in the System with Dispatcher's privileges, the System grants immediately the right to talk to Dispatcher Graham, whose voice is immediately transmitted to the Group in place of the audio coming from Officer Johnson.

6- Officer Johnson's UE receives both a signalling to stop the transmission of uplink voice because the floor is pre-empted by the Dispatcher and the audio from the Dispatcher. The UE uses a specific tone to alert Officer Johnson that he should stop speaking and give attention to what the dispatcher will say.

B.x.4
Post-conditions

Dispatcher Graham has the floor.

When he will have ended his transmission, other participants will be able to request the floor.

**********End of change**********
