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Title *
 : Modality Preference Support for IMS Multimedia Telephony and Non Voice Emergency Services
Acronym *
 : Noves_Pref
Unique identifier *
 
1
3GPP Work Area *

	
	Radio Access

	X
	Core Network

	X
	Services


2
Classification of WI and linked work items
2.0
Primary classification *

This work item is a … *

	
	Study Item (go to 2.1)

	X
	Feature (go to 2.2)

	
	Building Block (go to 2.3)

	
	Work Task (go to 2.4)


2.1
Study Item

	Related Work Item(s) (if any]

	Unique ID
	Title
	Nature of relationship

	
	
	


Go to §3.

2.2
Feature
	Related Study Item or Feature (if any) *


	Unique ID
	Title
	Nature of relationship

	500030
	Non Voice Emergency Services (NOVES)
	Rel-11 Feature


Go to §3.

2.3
Building Block

	Parent Feature (or Study Item)

	Unique ID
	Title
	TS

	
	
	


This work item is … *

	X
	Stage 1 (go to 2.3.1)

	
	Stage 2 (go to 2.3.2)

	
	Stage 3 (go to 2.3.3)

	
	Test spec (go to 2.3.4)

	
	Other (go to 2.3.5)


2.3.1

Stage 1

	Source of external requirements (if any) *


	Organization
	Document
	Remarks

	
	
	


Go to §3.

2.3.2

Stage 2  *

	Corresponding stage 1 work item

	Unique ID
	Title
	TS

	
	
	


	Other source of stage 1 information

	TS or CR(s)
	Clause
	Remarks

	
	
	



If no identified source of stage 1 information, justify: *
 
Go to §3.

2.3.3

Stage 3 *

	Corresponding stage 2 work item (if any)

	Unique ID
	Title
	TS

	
	
	


	Else, corresponding stage 1 work item

	Unique ID
	Title
	TS

	
	
	


	Other justification

	TS or CR(s)

Or external document
	Clause
	Remarks

	
	
	



If no identified source of stage 2 information, justify: *
 
Go to §3.

2.3.4

Test spec *

	Related Work Item(s)

	Unique ID
	Title
	TS

	
	
	


Go to §3.

2.3.5

Other *

	Related Work Item(s)

	Unique ID
	Title
	Nature of relationship
	TS / TR

	
	
	
	


Go to §3.

2.4

Work task *

	Parent Building Block

	Unique ID
	Title
	TS

	
	
	


3
Justification *

In 3GPP TR 22.871 “Study on non-voice emergency services (NOVES)”, the use case 10 presents the case of a sign language user calling emergency service and getting support by an interpreter in a relay service. This case requires that a 3-way video call is established between the emergency caller, PSAP, and sign language interpreter. Similar needs exist for other communication modalities.
This requirement matches regulatory requirements on a global (UN) and regional (e.g European and US) level. The European Parliament Directive 136/2009/EC, says in whereas (12):

"(12) Equivalence in disabled end-users’ access to services should be guaranteed to the level available to other end-users. To this end, access should be functionally equivalent, such that disabled end-users benefit from the same usability of services as other end-users, but by different means."
And in whereas (41):
"(41) Member States should take specific measures to ensure that emergency services, including "112",

are equally accessible to disabled end-users, in particular deaf, hearing-impaired, speechimpaired

and deaf-blind users. This could involve the provision of special terminal devices for

hearing-impaired users, text relay services, or other specific equipment."

The same requirements are then further elaborated in the articles of the directives about electronic communication. 
Need for modality conversion support appear when the caller and the callee do not support or prefer common communication modalities.
The modalities need to be specified separately for human production and human perception.

The support level need to be graded in preference and capability.

For production, typical modalities are text, sign language, speech and weak or unarticulated speech.

For perception, typical modalities are text, sign language, lip reading and speech.

In many cases, provision of possibility to use more than one modality simultaneously provides improved communication opportunities than provision of just one modality.

In order to meet the regulated requirements for  functional equivalence, calling must be made equally easy for persons requiring other modalities than speech, both for everyday calls and emergency calls, both for cases when the modalities of the caller and callee match and when they do not match and the difference need to be covered by a relay service. 

Language capability and preference is an extra dimension that is closely related to the modality capability and preference. The regulated relay service support is often by natural reasons limited to specific languages, while foreign language support in emergency calls needs to be provided.   
There is currently no support in 3GPP specifications for invoking relay services corresponding to the regulations requiring functionally equivalent services.

In order to meet the requirements for functionally equivalent emergency services, the users need to be provided easy calling with relay services invocation when needed both for everyday calling and for emergency services.
Current stage 2 and 3 assume that a person in the PSAP would recognise the emergency caller’s special needs and set up a 3-way call with an interpreter. However this may not meet the requirements of the PSAP for being able to rapidly act correctly on users need neither on requirements of users in need of modality conversion support to be provided rapidly and accurately.
4
Objective *

The objective of this Work Item is to clarify the implementation of this use case in 3GPP TS 22.101 “Service aspects; Service principles” adding a requirement for support of detection and invocation of modality conversion services for everyday calls and emergency calls. 
5
Service Aspects

Emergency calling shall beequal in functionality for to everyday calling for both speech users and users of other communication modalities both when the call parties use similar modailities and when they use different modalities and need to cover the modality differences by invocation of modality conversion services.
6
MMI-Aspects

None identified.
7
Charging Aspects

No additional requirement is foreseen.
8
Security Aspects

None identified.
9
Impacts *

	Affects:
	UICC apps
	ME
	AN
	CN
	Others

	Yes
	 
	 
	 
	X
	 

	No
	X
	 
	X
	 
	 

	Don't know
	 
	X
	 
	 
	 


10
Expected Output and Time scale *

	New specifications *

[If Study Item, one TR is anticipated]

	Spec No.
	Title
	Prime rsp. WG
	2ndary rsp. WG(s)
	Presented for information at plenary#
	Approved at plenary#
	Comments

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Affected existing specifications *

[None in the case of Study Items]

	Spec No.
	CR
	Subject
	Approved at plenary#
	Comments

	22.101
	
	IMS and NOVES Modality Support Requirements 
	SA#58 Dec 2012
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


11

Work item rapporteur(s) *

 Orange (philippe.lottin ( at ) orange.com)..
12

Work item leadership *

SA1.
13

Supporting Individual Members *

	Supporting IM name

	Orange

	France Telecom

	Sprint

	Omnitor


form change history:
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�Consider the title of the work item carefully, and keep the text reasonably brief.  Avoid titles already in use, including in previous Releases.  Do not mention the intended Release in the title, since timescales may change and move the item to a later Release. Once assigned, avoid changing the title in any substantive way, even if this means the title no longer embraces the full scope of the intended work, as the contents of that work becomes clearer with the passage of time.


�This code will appear in the work plan and is to be used on Change Requests relating to this work item; see�"A word on WI codes/acronyms" at http://www.3gpp.org/Management/WorkPlan.htm . The code proposed by the originator of the work item may be changed at approval time by the TSG if the original proposal is deemed inappropriate.
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�Put an X in one or more of the boxes.


�Put an X in one of the boxes in the table below. A work item must be classed as one and one only of the listed categories.  For more guidance, see 3GPP TR 21.900 §6.0.2.
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�Identify any requirements specified in, eg, an OMA specification, and which need to be considered during the elaboration of the current stage 1 work.


�It is recommended that the stage 1 specification justifying the stage 2 work be identified. This will typically be in a 3GPP stage 1 TS (give the TS number if already allocated) or, if no TS is yet available, in the corresponding WID (give the Unique_ID value).  Alternatively, it is possible that the stage 1 is to be found in the publication of another body, in which case the second table should be used; be as explicit as possible in identifying the stage 1.


�Briefly explain why no stage 1 is necessary. If the stage 1 is specified by a body other than 3GPP, then identify the source and explain why stage 1 harmonization with 3GPP is not needed.  This situation is exceptional.


�It is recommended that the stage 2 be identified, or, if none, the stage 1 work which gives rise to the stage 3 WID being specified. Occasionally a stage 3 work item will arise from implicit provisions of another stage 3 TS, or even a Change Request to an existing stage 3 TS (which must itself be associated with a work item).


�Briefly explain why no stage 2 is necessary. If the stage 21 is specified by a body other than 3GPP, then identify the source and explain why stage 2 harmonization with 3GPP is not needed.  This situation is exceptional.


�All testing items must be associated with the provisions of a testable, stage 3, requirement.


�This clause is intended to be used in rare cases where the work does not fit into the foregoing classifications.


�For guidance on the use of work tasks, see 3GPP TR 21.900 §6.0.2


�Explain in sufficient detail why this work is needed.


�Give details of the goals to be achieved under this work item.  The level of detail required is explained in 3GPP TR 21.900 §6.0.2. Generally, the deeper the work item is in the heirarchy, the greater the level of technical detail need in the WID.  For high level items (Study Items, Features), the text of this clause should avoid technical language insofar as possible, and concentrate on the benefits which the work will bring to the 3GPP system or its usrs.


�Put an X in one or more boxes.  Use the "don't know" row only if the impacts are unpredictable at the time of writing the WID, not as an excuse for failure to consider the greater picture.


�The time scale for the work is implied by the plenary TSG meeting at which the resulting deliverables will be seen and approved.  There is no need to revise the WID if these initial estimates change during the course of the work, unless other significant changes (eg a change of objectives) are also required, in which case the plenary meetings can be corrected and, if known, the formal numbers for the new TSs and TRs given in place of the original placeholder numbers.


�List, in the top part of the table:�	the new specification(s) which will be produced under this work item�		if possible, give the spec series intended (see 3GPP TS 21.900 §4.0);�		identify the remaining three digits with a temporary designation - eg 34.tpw�		in the case of TRs, indicate whether the TR is:�			xx9xx = intended for publication by the Organizational Partners; or�			xx.8xx = for interal use of 3GPP and not to be published
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