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* * * Start of 1st Change * * *  
8.2.19
Flexible Alerting (FA)

8.2.19.1
Definition

Flexible Alerting (FA) causes a call to a Pilot Identity to branch the call into several legs to alert several FA group members simultaneously or sequentially. In the first case, the first leg to be answered is connected to the calling party and the other call legs are abandoned. In the second case the order in which legs are alerted depends on application-specific criteria (e.g.  Static preferences, last used device, last registered device…).
FA group members are alerted by dialling the public addressable identity (e.g. Public User Identity) associated with the FA group (i.e., a E.164 number or a SIP URI), which is referred to as the Pilot Identity. The Pilot Identity maps to a set of public addressable identities (e.g. PUI or GRUU) or contact addresses where each identity or contact address references a member of the FA group. The FA group consists of a list of identities or contact addresses. The list of identities, and can be configured by the user or the operator. The list of contact addresses is learnt from a registrar hosting the Pilot Identity registration record.
In FA, there are two configuration options for busy indication: Single User Busy, and Multiple User Busy. The configuration of the option for a particular FA group shall be performed by the operator.

-
For Single User Busy, the FA Group returns a busy indication if any group member indicates busy before the call is answered. 

-
For Multiple User Busy, the FA Group returns a busy indication if all accessible members indicate busy.

* * * End of Change * * *  
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