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Introduction

The deterioration of services and QoE are important issues for network operators because it affects customer satisfaction.  It is also important because it affects the efficiency and effectiveness of network operations. This contribution presents a use case for managing user plane overload in the network
Proposal

It is proposed to add the following use case and potential requirements to TR 22.8xx (FS_UPCON):
Pre-Conditions
· The subscriber is connected via 3GPP access
· The subscriber’s UE is capable of multi-tasking functions

· The user plane in the 3GPP core network (for instance P-GW/GGSN to which the UE is attached) is congested.
Service Flows:

· Subscriber A is in the process of downloading a new software app on his UE and simultaneously on a voice call with Subscriber B when he received an MMS from his friend, Subscriber C
· Subscriber A opens the MMS message and clicks on the link to view the video

· Subscriber A then receives a message on his UE from 3GPP access, giving him the options to:

1. Discontinue the software download 
2. Drop the voice call with Subscriber B
3. Download the MMS at a later point in time.
· Subscriber A decides to view the MMS later, choosing to continue his conversation with B and complete his software download

· After the software download is completed, Subscriber A clicks on the MMS link to view the video.
Post Conditions:

· Subscriber A was able to accomplish all his tasks i.e. complete his download;  continue talking with Subscriber B; and view the MMS without losing connectivity
· Subscriber A feels empowered  and “in control” thus experiencing an acceptable level of QoE
Potential Requirements:
· Subscribers should have the ability to select priority of different services and/or applications when the network is congested 

· The network should be able to proactively manage its user plane congestion and communicate with the subscribers need to “throttle” their usage when the network is congested




























