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	ITU-T SG2 raised this phone book and emergency contact number implementation related issue to our attention. It was found out that multiplication of the same phone number can take place in other cases too, and that it is not only emergency contact number specific.

The processing of duplicates in the Calling Line Identity (CLI) matching during incoming call is currently not specified in 3GPP specifications. The user interface implementation of the devices is intentionally left implementation specific and therefore TSG SA see that it is not necessary to specify any particular implementation at all.

However, to improve the user experience, TSG SA recommends that TSG SA WG1 should look into this topic and consider a recommendation for the device vendors that they should seek to indicate a name rather than CLI if at least one CLI is available.
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	Adding a note into chapter 1.3.8. Normal operation with successful outcome, descripin of Line identification Supplementary Services document. Note is giving a recommentation to display the user-defined name when available.
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	ITU-T has raised this problem and the CR is clarifying the prefered functionality.How to handle the problem situation and what is implementation issue would be blurry.

	
	

	Clauses affected:
(

	

	
	

	
	Y
	N
	
	

	Other specs
(

	
	
	 Other core specifications
(

	

	affected:
	
	
	 Test specifications
	

	
	
	
	 O&M Specifications
	

	
	

	Other comments:
(

	


1.3.8
Normal operation with successful outcome

A user who has subscribed to the CLIP Supplementary Service and receives a call shall also receive the line identity of the calling party.
Note: The decision of whether the user-defined name stored in the handset should take precedence over the line identity of the calling party is a handset implementation issue. However for user experience it may be preferable to display the user-defined name available. In case there are several names associated wit the number it is up to the handset implementation which name to choose.
In addition to or instead of the calling line identity, the subscriber may be given a Presentation Indicator and/or a Screening Indicator with the relevant information. If provided by the network, the subscriber may also be given some additional information on the Cause of no CLI in case of  a presentation restricted.
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