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3
Definitions, symbols and abbreviations

3.1
Definitions

eCall:
A manually or automatically initiated emergency call,(TS12) from a vehicle, supplemented with a minimum set of  emergency related data (MSD), as defined under the EU Commission’s eSafety initiative.

IMS Centralized Services: The provision of communication services wherein services and service control are based on IMS mechanisms and enablers, and support is provided for a diversity of access networks (including CS domain and IP based, wireless and wireline), and for service continuity between access networks.
MSD:  The Minimum Set of Data [46] forming the data component of an eCall sent from a vehicle to a Public Safety Answering Point or other designated emergency call centre. The MSD has a maximum size of 140 bytes and includes, for example, vehicle identity, location information and time-stamp.
Non-Voice Emergency Services (NOVES): emergency services with media other than, or in addition to, voice that utilize trusted applications in support of non-voice communications between citizens and emergency authorities.  NOVES provides secure transport of messaging and media content, and location information of the reporting device to emergency authorities, in addition to providing two-way voice emergency communications between citizens and emergency authorities (e.g. - PSAPs).  NOVES does not preclude the support of specialized emergency services designed for the special needs communities including non-support of two-way emergency voice communications.  Session based NOVES are next generation emergency services using real-time session-based text and multi-media messaging.
Further definitions are given in 3GPP TR 21.905 [29].

3.2
Abbreviations

For the purposes of this TS, the following abbreviations apply:

IVS
In Vehicle System (eCall terminal and associated sub-systems in vehicle)

ME
Mobile Equipment

PC
Personal Computer

Further abbreviations are given in 3GPP TR 21.905 [29].

-------------------------------------------------------End of first change-----------------------------------------------------------

10
Emergency Calls

10.1 
General requirements

It shall be possible to establish an emergency speech or  Non-Voice Emergency Service (NOVES) or GTT [26], subject to national requirements, call. The term ‘Emergency call’ henceforth refers to both speech, NOVES and GTT Emergency calls, if applicable. Emergency calls will be routed to the emergency services in accordance with national regulations for where the subscriber is located. This may be based upon one or more default emergency call numbers or URLs stored in the ME. It shall be allowed to establish an emergency call without the need to dial a dedicated number to avoid the mis-connection in roaming case, such as menu, by use of a 'red button', or a linkage to a car air bag control. Emergency calls shall be supported by the UE without a SIM/USIM/ISIM being present. No other type than emergency calls shall be accepted without a SIM/USIM/ISIM. 

The Emergency service is required only if the UE supports voice.

NOTE 1: 
It will be left to the national authorities to decide whether the network accepts emergency calls without the SIM/USIM/ISIM.

It shall be possible to initiate emergency calls to different emergency call centres, depending on the type of emergency. The following types of emergency calls shall be possible:

· Police

· Ambulance

· Fire Brigade

· Marine Guard

· Mountain Rescue
· Manually Initiated eCall (MIeC)

· Automatically Initiated eCall (AIeC)
· NOVES
· Spare
When a SIM/USIM is present, subscriber specific emergency call set-up MMI shall be provided.  The Home Environment operator shall specify preferred emergency call numbers (e.g. 999 for UK citizens or 110, 118 and 119 for Japanese citizens).  These emergency call numbers shall be stored in the SIM/USIM and the ME shall read this and use any entry of these digits to set up an emergency call. It shall be possible to store more than one instance of this field. 

NOTE 2: 
Release '98 and earlier SIM cards have the capability to store additional emergency call numbers. However in many cases this has not been used.
It shall be possible to tie any emergency call number to any single emergency call type or to any combination of emergency call types.  The association between emergency call numbers and emergency call type shall be able to be programmed by the Home Environment operator into the SIM/USIM.


Example:

19

Police (Albania)

100

Police and Fire Brigade (Greek cities)

100

Ambulance and Fire Brigade (Belgium)

112

Police and Ambulance (Italy)

112

General emergency call, all categories (Sweden)

115

Fire Brigade (Italy)

144

Ambulance (Austria)

NOTE 3:
If the UE does not recognise the emergency call numbers but the serving network recognises the dialled number as an emergency call number used in the country, a normal call set up takes place over the radio interface and after the serving network has recognised the emergency number the call is routed as an emergency call.

The user friendly MMI that specifies the type of emergency call directly (e.g. menu) should be supported for use in any (i.e. home or visited) PLMN to avoid the mis-connection in roaming case.  This shall be allowed both with and without SIM/USIM being present.

When emergency call establishment is initiated, the emergency call type shall be sent by the UE if it is available.

The serving network may download additional emergency call numbers or other emergency address(es) (e.g destination address) to the UE in order to ensure that local emergency call numbers an addresses are known to the UE.  The UE shall regard these emergency numbers as valid in that country only (as identified by the MCC) and shall discard them when a new country is entered.
The device shall indicate the NOVES capability of the network.
If permitted by local regulation, it shall be possible for the user to prevent the sending of his public user identifiers and the location information to the PSAP (i.e  emergency response centre).

NOTE:
Operator policies (e.g. requirements for support of emergency communications) may over-ride the user request for suppression.
-------------------------------------------------------End of second change-----------------------------------------------------------
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