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At the NOVES SWG meeting at SA1#51 it was noted that some subcluses were different in structure. This document proposes to align the structure of subclause 4.7 with other use case subclauses.
4.7
Use case 7
 Red button service
4.7.1
Short Description

Steve encounters an Emergency situation where time or situation does not allow him to make a voice call or type a message. Steve initiates a NOVES Emergency Call (e.g. by use of a 'red button'), with a user pre defined message which may also have UE location information inserted. 




4.7.2
Actors

Steve, NOVES user

Carol, PSAP call taker

4.7.3
Pre-Conditions

Steve has a UE which supports NOVES.  

The PSAP has NOVES capabilities.
Network supports NOVES
4.7.4
Post-Conditions

John's call was routed correctly to the PSAP, 

4.7.5
Normal Flow

1. Carol is a PSAP call taker and receives the NOVES message from Steve.

2. Carol determines from the message and/or multimedia that dispatching an Emergency Response team is warranted and dispatches the Emergency Response team to Steve’s location.

3. Carol sends a NOVES message to Steve advising him that help is on the way.  Subject to the capabilities of the NOVES technology, Carol may receive a delivery/read confirmation response.

4. Carol invokes the PSAP process for completion of the NOVES messaging exchange. 

4.7.6
Alternative Flows
TBD
4.7.7
Exceptions

TBD
