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1. Introduction

The present contribution proposes an editorial modification in title 4.2 and a new use case concerning Multimedia Telephony communication mainly in Sign Language.
2. Section 4.2
The proposal is to mention “real time text” in the title. The proposed title is:

“4.2 Use case 2 Multimedia Telephony communication with real time text to Emergency services”

2. New use case
The proposal is to add a new use case concerning Sign Language communication:

“

4.x Use case 3 Multimedia Telephony communication mainly in Sign Language to Emergency services
Note: This use case requires 3 way calls and it is not yet known if there are any requirements to allow supplementary services in emergency calls.
4.x.1
Short Description

Agnes is a Multimedia Telephony communication user with a mobile device with MMTEL capability (Video, Audio and Real-Time Text). Being deaf and preferring sign language communication, she has her service set up so that a Sign Relay service is invoked as a three party call participant in emergency service calls and in calls to audio-only phones. That service translates between sign language and spoken language. She has seen an accident and wants to use Non-Voice Emergency Services to call the PSAP to report.

4.x.2
Actors

Agnes, Multimedia Telephony communication user

Mary, PSAP call taker

Tuula, Sign language interpreter in the relay service.

4.x.3
Pre-Conditions

The PSAP has NOVES capability.

4.x.4
Post-Conditions

Agnes' call reached correctly the PSAP with all three media. The relay service was invoked with priority. All three media are exchanged between all three parties. The main interaction is that Agnes and the relay service interpreter Tuula interact in Sign Language, and Tuula and the PSAP call taker Mary interact in Speech. The video connection is very useful addition for Mary to assess the situation, and the text connection is important for interchange of information requiring exact spelling, such as addresses, medicine names etc. Audio from the place of the accident is also sometimes a valuable additional source of information for Mary. 

4.x.5
Normal Flow

1. Agnes encounters an accident emergency situation and decides to use Non-Voice Emergency Services to call the PSAP.

2. Agnes invokes NOVES communication on his device with Video and Real Time Text capabilities and initiates a NOVES session with emergency services and the sign relay service simultaneously in a three-party fashion.  

3. Mary is a PSAP call taker and receives the call from Agnes.

4. Tuula is in the sign relay service translating between sign language and speech. 

5. Mary can see Agnes and whatever she is asked to show.

6. Any real-time text information is conveyed between all three parties.

7. Mary answers Agnes mainly in speech but occasionally in real-time text.

8. Mary launches the procedure for emergency services support Agnes' case.

9. Agnes has been reassured in real-time that the accident she saw has been taken into account and can be sure that the emergency services take care of the case. 

4.x.6
Alternative Flows

In certain situations the PSAP call taker may know sign language. Agnes can then express herself in sign language or show the emergency problem with the camera directly to Mary in the PSAP, and complement with information in the real-time text medium as need arise.
4.x.7
Exceptions

NA
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