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1. Introduction

This contribution proposes a possible requirement for ‘How is the appropriate recipient emergency services system (e.g., PSAP) determined’. 
2. Discussion

As we discussed in previous meetings: ‘Two possible scenarios are that Public Safety Answering Points (PSAPs) handle voice and non-voice emergency calls, or separate PSAPs are established for non voice emergency services.’ 
During the early deployment stage, not all the PSAPs are upgraded to support both voice and non-voice emergency services. In addition, to avoid increasing the workload of current PSAPs, separated deployment of NOVES capable PSAP should be taken into consideration. 

So, it is possible that in such scenario, the NOVES media is routed to the PSAP that doesn’t support NOVES and is failed to handle related emergency request.
This contribution proposes that the network should provide a mechanism to route the non-voice emergency media to the PSAP that is NOVES capable.
3. Proposal

---------------  1st modification  -----------------

1. How is the appropriate recipient emergency services system (e.g., PSAP) determined?

Two possible scenarios are that PSAPs handle voice and non-voice emergency calls, or separate PSAPs are established for non voice emergency services. In the case of eCall, some EU Member States will implement eCall with existing PSAP infrastructures whereas others will have dedicated eCall PSAPs. The same Calling Party ID would be attached to all media components so that the PSAPs can associate one caller to one incident.  

It is not expected that media would have to be routed to multiple PSAPs.

It will be necessary to associate multiple non-voice emergency media and possible associated voice calls as one “session”. For example, a series of text messages could be in the dialogue which would have to be associated with the same UE and the same PSAP call taker.  

Possible requirements

· The network shall provide a mechanism to route non-voice emergency media to the NOVES capable PSAP according to the capability of PSAP and the requested type of emergency service.
· The network shall provide a mechanism to route non-voice emergency media to the same PSAPas voice calls that can handle both voice and non-voice emergency services, or to a different NOVES capable only PSAP, as required by local regulators/authorities.

· The system shall provide a mechanism to associate multiple non-voice emergency media and possible associated voice calls together.
