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4.6
Use case 6
 Communication with PSAP when voice is inappropriate
Steve has a UE with NOVES capability.

Steve encounters a hostage situation where the use of a Voice call would endanger himself and others, Steve is able to silently use Non-Voice Emergency Services to send a message to the PSAP. For example, the silent establishment of NOVES Media could either be made with key pad tones and ring tones being disabled or by ensuring that PSAP will not confirm with call back therefore avoiding a ringing incoming call alert Or the handset does not audibly alert when receiving text messages from the PSAP, PSAP callbacks receive special treatment such as immediate display, silent announcement, etc.)
Carol is a PSAP call taker and receives the NOVES message from Steve.

Carol sends a confirmation NOVES message back to Steve possibly with questions about his emergency This step may repeat several times.

Carol determines that dispatching an Emergency Response team is warranted and dispatches the Emergency Response team to Steve’s location.

Carol sends a NOVES message to Steve advising him that help is on the way.  Subject to the capabilities of the NOVES technology, Carol may receive a delivery/read confirmation response.

Carol invokes the PSAP process for completion of the NOVES messaging exchange.
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