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The present contribution proposes an updated version of the use case proposed in S1-101013.
A - New use case in section 4
1.2 Use case 2: Multimedia Telephony communication to Emergency services

1.2.1 Short Description

John is a Multimedia Telephony communication user with a mobile device with Real Time Text capability. Being hard of hearing, he decides to use Non-Voice Emergency Services to call the PSAP for a health problem.
1.2.2 Actors

John, Multimedia Telephony communication user

Mary, PSAP call taker
1.2.3 Pre-Conditions

John has a Total Conversation SIP device and uses the Real Time Text function with T.140 codec (RFC 4103).

The PSAP operator has a platform IP receiving the VoIP calls with SIP protocol, NOVES compatible.

1.2.4 Post-Conditions

John's call reached correctly by the PSAP which exchanged in voice and text the good information of John's emergency situation.

1.2.5 Normal Flow

1. John encounters a health emergency situation and decides to use Non-Voice Emergency Services to call the PSAP.
2. John invokes NOVES communication on his device with Real Time Text capabilities and initiates a NOVES session with emergency services.  

3. Mary is a PSAP call taker and receives the call from John.
4. John passes on his message with his voice.

Note: Mary may access to supplementary health information provided by 3rd party.
5. Mary answers John in real-time text and the message displays real time, letter by letter on the screen of John's mobile device.
6. If John has problem with his voice, he can use too the Real Time Text function to express its needs or give a complicated address.
7. Mary launches the procedure for emergency services support the John’s case.

8. John has been reassured in real-time that his demand has been taken into account and can wait the emergency services in good conditions. 

1.2.6 Alternative Flows
In certain more complex situations and if the PSAP knows the signs language, John can activate the video media (on the place of the RTT) and to express himself in signs language or show the emergency problem with the camera (fire, water,…).
1.2.7 Exceptions
NA
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