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This paper provides the initial proposed Use Case for the Non-Voice Emergency Services.
X.1
Text Message to Emergency Services 

X.1.1
Short Description

Steve is a wireless services user with an UE with text messaging capability.  In an emergency situation, Steve decides to use Non-Voice Emergency Services to send a text message to the PSAP.  

X.1.2
Actors

Steve – UE user who may or may not be hearing impaired.
Carol – PSAP call taker.

X.1.3
Pre-Conditions

Steve’s UE supports text messaging.  The PSAP for which Carol works is configured to receive text messages during an emergency session. 

X.1.4
Post-Conditions

The text message originated by Steve was delivered to Carol at the PSAP. 

X.1.5
Normal Flow

1. Steve already has his UE turned on. 

2. Steve encounters an emergency situation in which it would be dangerous to make a voice call, e.g., armed robbery in the convenience store where he is a customer.  

3. Steve composes a text message describing the Emergency, and sends the text message to emergency services via the messaging address that has been assigned to NOVES.  

4. Based upon Steve’s location, the text message and Steve’s current location is sent to the appropriate PSAP which services that location.   As part of the processing of this initial Non-Voice Emergency Services message, message routing and identification information has been established so that subsequent related messages from either end can be identified as a continuation of a sequence of an interactive message exchange.
5. Carol is a PSAP call taker and receives the NOVES message from Steve.

6. Carol sends a NOVES message back to Steve with questions about his emergency and Steve responds with another NOVES message back to Carol with his responses. This step may repeat several times.

7. Carol determines that dispatching an Emergency Response team is warranted and dispatches the Emergency Response team to Steve’s location.

8. Carol sends a NOVES message to Steve advising home that help is on the way.  Subject to the capabilities of the messaging technology, Carol may receive a delivery confirmation response.

9. Carol invokes the PSAP process for completion of the NOVES messaging exchange. 

X.1.6
Alternative Flows

Steve may be mobile during this emergency.  Consequently, between steps 6 & 7 above, Carol may initiate a location determination request to obtain Steve’s most current location information.  Additionally, Carol may initiate an automated location determination function to periodically provide her with Steve’s current location so that we can redirect the Emergency Response team appropriately.
X.1.7
Exceptions

Steve’s UE does not beep or make noise when the NOVES response from the PSAP is received.
