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I. Introduction

A modified version of the section is proposed. The rationale is to extend the scope to include fixed network as well. Also the usage of the term ‘haptic’ is clarified. 
II. Text proposal
************ START OF CHANGE ************

4.2
Benefits
By supporting the delivery of haptic sense in fixed and mobile communication networks, subscribers are able to experience a more convenient way of communication in areas of information accessibility and receptiveness.
 

From subscribers’ point of view, haptic sense is an appropriate medium through which distinctive and intuitive messages can be conveyed. Alert messages in haptic sense can help reduce cognitive load and provide additional information compared to the messages transferred via sound. Also, it can also be used in distractive and loud environments. Moreover, when tactile sense combines with auditory or visual sense, the multimodal feedback is known to reinforce the receptiveness of messages. Such multimodal feedback can also help users with visual or hearing disabilities receive messages more clearly.
From network operators’ viewpoint, the most obvious benefit is that it enables to provide new services built upon tactile sense, which has not been implemented in previous supplementary services. What is interesting is that in addition to providing new services based solely on tactile sense, it is also possible to add tactile sense to existing supplementary services so that they provide more benefits to the customers, as well as more revenues for operators. For example, warning, alert or confirmation messages that have been delivered through audio channel can be delivered with a combination of sound and haptic. In summary, the addition of tactile sense helps operators enrich existing services, as well as to develop new services.
Editor’s Note: Two paragraphs for subscribers’ benefit, and one paragraph for the operator.
************ END OF CHANGE ************




