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	3GPP TS 22.101 Section 10.1.3 on Callback Requirements states the following: “The CLI used on call-back shall allow the PSAP to contact the same terminal that originated the emergency call.” Use of the words “same terminal” are ambiguous when considering terminals that use smart-card technology. Clarification text is required that binds the physical user to the terminal that was used to make the call. When using devices that use smart-card technology, if the user used device A to make the emergency call and then swapped the SIM to device B, the user would expect that the call-back was received on device B. For devices that do not use smart-card technology, then the call-back would be expected to be received on the physical device that was used to make the original emergency call.   
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10.1.3
Call-Back Requirements

Subject to local/regional regulations the network shall support a call-back from a PSAP. 
It shall be possible to supply the user’s Directory Number/MSISDN/SIP URI as the CLI to the PSAP to facilitate call-back. The CLI used on call-back shall allow the PSAP to contact the same terminal that originated the emergency call. 
NOTE 1:
For devices that use smart-card technology, “same terminal” refers to the device that contains the UICC that was used to make the emergency call.

If the incoming call can be identified by the core network as a call-back to an emergency call (i.e. coming from a PSAP) then supplementary services at the terminating party shall be handled as described in TS 22.173 [40] for Multimedia Telephony (e.g. Communication Diversion, Communication Hold, Communication Barring).

NOTE 2: There is no specific callback requirement for CS supplementary services.

A call-back may be attempted any time after the emergency call release. In case of a UE in limited service state, call-back is not required.
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