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1. Overall Description:

In its last meeting, 3GPP SA1 discussed a document from ETSI TC Human Factors, Specialist Task Force 300 (attached) concerning the use of SMS by languages that use different characters from those found in Western European languages. 

The SMS standard currently allows the use of an extended character set that accommodates almost all written languages including Braille. However, the use of the coding schemes necessary to accommodate the extended character set, reduces the number of characters in an SMS message. 

ETSI is further developing its coding standard to include letter repertoires and keypad assignments for European majority languages not covered in the present standard version (e.g. Ukrainian), as well as for important European minority languages (e.g. Raeto-Romanic variants) and major languages (e.g. Arabic).

This standard update, scheduled for publication in Sept. 2007, will expand the number of addressed languages to close to 100. The ETSI TC Human Factors, Specialist task Force believes that this will further underline the need for more efficient character handling in SMS. They also believe that if the SMS standard is not modified accordingly, to accommodate Europe’s language requirements, it may quite possibly also have political implications, at least in the EU.

Before considering whether any further development of the SMS standard is needed, SA1 would like the GSMA's opinion on the need to do this. SA1 believes that the SMS service is working satisfactorily with multiple languages and further development of the SMS standard is unnecessary. Furthermore, more recent messaging standards (such as MMS and IM) are able to accommodate multiple languages more efficiently.  However, we need to be clear about the view of mobile operator community. 

2. Actions:

To GSMA Services Review Group.

ACTION: 
3GPP SA1 asks GSMA Services Review Group to advise if further SMS development is needed in the light of the concerns raised by ETSI. A response in time for the next SA1 meeting as shown below would be appreciated.
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