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This contribution provides some additional QoS requirements, derived from TS22.258 and other sources, for clause 2.3 of the Evolved 3GPP System TS. 
Possibly it is worthwhile to use this clause as a general introduction on QoS requirements and attach more specific requirements on certain QoS aspects as sub clauses, e.g. latency requirements, specific requirements for broad and multicast etc.
Proposed changes:

1st Change
6.3
 Quality of Service
Quality of Service from the customer's perspective is to be considered in phases as specified in TS 102 250-1.
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Figure 1: Phases of service use from customer's point of view

Figure 1 shows the different phases (Quality of Service aspects) during service use from the customer's point of view. The meaning of these QoS aspects are:
1)
Network Access: The network indication on the display of the mobile is a signal to the customer that he can use the service of this network operator (or any other means to indicate to the user that a network is available).

2)
Service Access: If the customer wants to use a service, the network operator should provide him as fast as possible access to the service. 

3)
Service Integrity: This describes the Quality of Service during service use.

4)
Service Retainability: Service Retainability describes the termination of services (in accordance with or against the will of the user).

Recognising that these aspects are to a certain degree a result of good quality deployment and operations, the evolved 3GPP system shall have the ability to provide a quality of service equal to or better than the QoS requirements specified for GSM and UMTS. In particular the evolved 3GPP shall provide for the following:
-
There should be no perceptible deterioration of audio quality of a voice call during and following handover between dissimilar CS and PS access networks, and transitions between PS access networks supporting different IP protocol versions,
-
There should be no loss of data, as a result of handovers between dissimilar fixed and mobile access systems, including those that support different versions of the IP protocol.
-
There should be no discernable difference in perceived service quality for users receiving services via unicast and users receiving the same service via multicast.
-
The evolved 3GPP system shall have the ability to negotiate the required QoS directly or indirectly with all terminals attaching to the system via mobile or fixed access networks and allow for service rendering in order to provide for the optimal user perception.

End of changes
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