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21.2
Support of Supplementary Services

The voice call continuity user’s experience shall be such that, to the greatest degree possible, a consistent presentation of supplementary services is provided regardless of the underlying communication infrastructure and technology.

The following supplementary services apply. The impact on the supplementary services in case the VCC is undergone from the calling party, the called party, or both is described below.  

Note: It is not required to synchronize the supplementary service settings of the CS domain with the related  service settings of the IMS.

21.2.1
Line Identification Services

A user who has subscribed to the CLIP Supplementary Service and receives a call shall also receive the line identity or appropriate IMS information of the calling party. If the identity is changed during the call due to VCC (e.g. from E.164 number to SIP URI or Tel URI or other IMS identity in the case of VCC transition from CS to IMS) the presentation shall not be modified.
If the CLIR Supplementary Service or IMS identity restriction is applicable to the call, then at call setup time the called user shall receive an indication that the identity is not available because of restriction. This shall also apply during VCC transition and after VCC has been performed by the calling user, independent of the calling user’s setting in the target system, until the call is ended.
If COLP or a corresponding IMS service is applicable to a call the calling subscriber shall receive the connected line identity or appropriate IMS information at call setup time. The presentation shall not change even if any of the part ies in the call performs VCC.
If the COLR Supplementary Service or IMS identity restriction is applicable to the call, then the calling user shall receive an indication at call setup time that the identity of the connected party is not available because of restriction. This shall also apply after VCC has been performed, independent of the connected user’s setting in the target system, until the call is ended.
21.2.2
All Call Forwardings

It shall be possible to perform VCC on a call which was forwarded due to call forwarding supplementary services in the CS or redirecting services in the IMS. 
 
21.2.3
Call Waiting

The functionality of call waiting supplementary service in the CS domain shall not be affected by the user’s ability to undergo VCC. This means in the CS domain a user shall be notified about an incoming call whilst the traffic channel is not available for the incoming call and the mobile subscriber is engaged in an active or held call. Subsequently, the subscriber can either accept, reject, or ignore the incoming call. 

Note: Whether the user will continue to receive call waiting notifications in the case their call is continued in the IMS will depend on whether a call waiting service is available in the IMS.  

21.2.4
Call Hold

It shall be possible to re-establish a call which has been put on hold before undergoing VCC, after the VCC has been performed.

21.2.5
Multiparty

 It shall be possible for any party in a multiparty call to undergo VCC and to stay in the call. It shall be possible to terminate the entire multiparty call when the served mobile subscriber releases even if she is connected via the IMS after undergoing VCC.
21.2.6
All Call Barrings


If a call were to undergo VCC and that would result in the call being barred in the target domain/system, it shall be up to the home operator policy whether the call continues in the target domain/system, the call terminates, or VCC is not undergone for the call.

 


 
21.2.7
All other Supplementary Services

Other supplementary services are not discussed in this section as they do not apply to calls in progress (i.e. they apply to call set up only) or their support has not been identified as critical for VCC.
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