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	1st Modified Section


21.1
Support of Supplementary Services



The voice call continuity user’s experience shall be such that, to the greatest degree possible, a consistent view of supplementary service offerings is provided regardless of the underlying communication infrastructure and technology.

Supplementary services that should be provided with a subscriber view that is consistent before, during and after VCC include, but may not be limited to, the following:

· Call Hold

· Three Way Calling

· Call Waiting (including Call Waiting Indication)

· Calling Line Identity (CLIP/CLIR)

· Called Line Identity (COLP/COLR)

With respect to Calling and Called Line Identity features, the provided identity should be that which is applicable at the time of communication establishment, and no requirement exists to provide notification of a change of identity during VCC.  Note however, that an indication may (or may not) be provided to the other party’s terminal that VCC has taken place.
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