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1. Introduction

This document contains a proposed update to section 5.1.10 – Optional, Non-Specific and Un-Defined Standards and Section 5.1.11 - Management of Devices
5.1.10

Optional, Non-Specific and Un-Defined Standards

Some existing standards could improve the ability to direct traffic but they are optional or non-specific and therefore not always implemented. Other standards areas are un-defined. These should be reviewed and a recommendation made on which optional ones should become mandatory, which ones need to be more specific and which new ones are required.  

Examples of such standards are:.

· Optional – The device support of the SIM Toolkit "Refresh" command is not consistently implemented by handset manufacturers
· Non-specific – Size of PLMN, Operator PLMN and Forbidden PLMN lists

· Un-defined – user experience around Forbidden Lists, and manual selection

Editor's Note: the text in this section is to be revised to provide more explicit examples of the issues highlighted

5.1.11

Management of Devices

There are two situations of device use which makes it difficult how they select networks

· Devices that are always on – The problem here is that in some cases, any SIM OTA updates take effect only when the device is power cycled. If the device is not power cycled the customer will not receive the benefit of the new list of preferred networks. Note the re-reading of the SIM files by the device, could possibly be improved with more uniform support of the “refresh” command by device manufacturers. Ideally the HPLMN should be able to request that UE performs a refresh when it sends an OTA update and this refresh should be invisible to the user. 

· Devices that are often off – The problem here being that to update this type of device operators may need complex configurations that send out updates as soon as the device is powered on. Any type of "bulk" SIM OTA updates will fail on these device types as the device is normally off.




















































































