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1. Overall Description:

In its document 166/03 GSMA SerG   have the following requirements:

“Requirement:  
it is required that the system can return relevant error messages regarding the status of the system or message. For example

· If the message is older than the time allowed for storage on the MMSC then an error message should be returned “Message expired”

· If the message can’t be delivered due to size or format “message to big”, “message can’t be delivered, wrong format”

· If the MMSC has congestion problems

· In the case of pre-paid – not enough credit could be a relevant message returned.
SA1 has discussed these requirements and has come to the following conclusions:

· Bullets 1-3 can be covered by the delivery report mechanism of MMS that is already standardized in the Stage 2.

· This means that only users that have specifically asked for a delivery report shall be able to receive these messages.

· SA1 does not see a difference between “congestion problems” and “message expired”. Congestion problems may be one of the reasons why a message was not delivered on time.

· The fourth bullet point regarding an error message for pre-paid use was not clear to some SA1 delegates: It is not clear whether SerG means one or both of the following:

· The Originator of the MM does not have enough credit to send a MM and she should receive an “Error Message” advising her of the situation. SA1 remarks that this use case is not covered by the delivery report mechanism and should be dealt with, if requested by SerG, separately.

· The Recipient of the MM does not have enough credit to receive the message. In this case, there may arise a privacy issue with regard to the fact that a recipient would not want to the sender to know that she has no credit. 

· The requests of SerG raise an interesting point: Today, a delivery report is sent to a sender who requests it unless the recipient has denied its delivery to the sender. This denial option is not available if the sender is a VASP. However, in the case that the message is not delivered due to network or file format problems, it is advised that the recipient shall not be able to deny the delivery report to the sender.

2. Actions:

To T2  group.

ACTION: 

· T2 is kindly requested to examine the possibility of making certain error cases (e.g. message expired, not delivered due to network or file format problems) mandatory instead of optional, and to add these error cases where required by SerG.

· T2 is kindly requested to examine the possibility of distinguishing between the two use cases regarding the delivery report:

· The message was delivered or not delivered as a result of an action or inaction by the recipient (e.g. downloaded , rejected, or left to expire on the server) . In this case the recipient shall continue to be able to request that a delivery report will not be sent to the server.

· The message was not delivered due to problems that have nothing to do with the intended recipient. In this case a delivery report shall be delivered.

To GSMA  SerG.

ACTION: 

· SA1 require further clarification as to the understanding of the fourth bullet point in the case where there is not enough credit for a pre-paid user. 

SA1 ask if the requirement to generate an error message relates to when the originator is a pre paid user, and does not have sufficient credit to send a MMS, or if the requirement relates to when the recipient is a pre paid customer and does not have sufficient credit to receive an MMS or if both these scenarios generate an Error Message.
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