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The contribution is a new text for inclusion in section 5.3 of 22.240 v1.1.0. The document clarifies the stake holder requirements of the Home Network Operator.
1. Introduction

Home Network Operator may benefit from GUP by the capabilities offered through GUP. Subscription Registration and Terminal Management are two important issues. But today are only service registration, provisioning of terminal and Value Added Service Provider capability information included in TS 22.140. The purpose of this document is to clarify these issues.

2. Discussion

A subscriber (a user or a list of users) wants a mobile phone(s) that works from the beginning, including all its services (e.g. subscription, SMS, GSM, GPRS, MMS, MMS VAS,…). Customer care is a noticeable part of an operator’s expenses, and it will grow to be even more expensive as more services become available for 3GPP system.

Different users have different user terminals (UE) and user terminal types that have different methods of configuration and widely varying capabilities. The operator has problem with non-configured or faulty mobile phones. Customer care will grow to be even more expensive as more terminal types become available for 3GPP system.

For this reason a new requirement about clarification of Home Network Operator Requirements is introduced in the GUP stage 1. Network operators, Service Providers, Value Added Service Providers, and users will benefit from the usage of the enabled Customer care.
3. Proposals
We kindly propose that the meeting would consider endorsing these changes to the draft TS 22.240.

4. Recommendations
5.3
Home Network Operator Requirements

The home network operator shall, via GUP mechanisms, be able to:

· support On-line Subscription Registration
Subscription registration can be set up by on-line subscription not just by customer care. This will also reduce Subscription Management and Customer Care workload.
· support On-line Service Registration

Subscriber service registration can be set up by on-line subscription not just by customer care. This will also reduce Customer Relationship Management (CRM) workload.
· support On-line Terminal Management
Terminal Management shall be able to extend the Customer Care to services in the terminal (e.g. GUP mechanisms could be used to support terminal diagnostics). The GUP data may be used to save and/or restore terminal and service settings. This will also reduce Terminal Management and Customer Care workload.
· access Terminal Capabilities

Terminal capabilities (e.g. software and hardware information, application features, etc) shall be accessible to the network. This information may be used to enable any services within network. 

· access Value Added Service Provider Capability Information

Value Added Service Provider capability information (e.g. Compression algorithms, Billing capabilities) should be accessible to the network. This information may be used to provide end-to-end service according to UE, Network and the Value Added Service Provider’s capabilities.
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