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1 Introduction

UMTS-WLAN interworking TR draft outlines a hierarchy of 5 scenarios of interworking between WLAN and 3GPP systems. The lowest scenario, Scenario 1, is named “Common Billing and Customer Care”.  This document clarifies Scenario 1. 

2 Scenario 1: Common Billing and Customer Care 

2.1 Clarification of Section 5

The TR draft in Section 5 (Main Concepts) outlines Scenario 1 (Common Billing and Customer Care) as:

The connection between WLAN and UMTS is that there is a single customer relationship. The customer receives one bill from his/her mobile operator for the usage of both UMTS and WLAN access services. Integrated Customer Care allows for simplified service offering from both operator and subscriber’s perspective. 

Contribution S1-010003 concludes that Scenario 1 is more or less of academic interest.
From the customer’s perspective, this level of interworking means that there is a single point of customer contact for systems providing WLAN or UMTS access and that covers customer care and billing.  That in turn might imply that a customer receives only one bill from the operator.   Other than that, from the customer’s perspective, there is no other relationship between the two accesses.

From the operator’s perspective, this level of interworking would imply having a mapping of user identities for WLAN and UMTS accesses and both systems having access to the same billing system.  

Since Scenario 1 interworking is at the level of customer care and the standardization of the billing system is out of the scope of 3GPP we propose considering Scenario 1 as being a place holder for lowest-possible level of interworking as it is now but with no further work devoted to it since it imposes no requirements on 3GPP standardization.  

3 Proposal

It is proposed that Scenario 1 remains being listed as the lowest level of interworking.

It is proposed that in Section 5 after the paragraph on Scenario 1 the following sentence is added: “This scenario does not pose any new requirements for 3GPP specifications.” 

It is proposed that the following be the contents of Sub-section 6.2 “Interworking Scenario 1”: “There are no requirements affecting 3GPP specifications for Scenario 1.”

