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Introduction

BT has recently reviewed the Service Examples covered by 22.941 and has concluded that some additions could be beneficial to the Local Services section.  In addition, the recent GSM Association initiative on "M-Services" shows that 3GPP is not providing a thorough discussion on some terminal-related areas and therefore it is proposed to add some service examples covering some of the "M-Services".

The following sections are text for inclusion in 22.941, if found acceptable.

Local Services

When a user powers-on her phone out of coverage, the phone will select an appropriate network according to the 3GPP network selection algorithms found in 22.011.  A few seconds after the user has successfully registered on a new network it shall be possible for the local network operator to provide a "Welcome" message to the user.  There is a clear market need for this as witnessed by a number of networks now sending SMS "Welcome" messages to roaming users logging on for the first time.

This "welcome" message may contain links to services offered locally from the serving network, such as "Find a nearby Thai Restaurant".  These links may be based on phone browser technology, or embedded addresses (such as phone numbers or SIP URLs).

At this point the user shall have the opportunity to cancel/delete the "welcome" message, however it shall be possible for the user to return to this "welcome" message at a later point should she wish to.

Further study is required to establish the necessary level of standardisation to make these scenarios possible, however to enable the initial transmission/receipt will require some form of standardised Push service, and the ability to return to this message also requires a solution.

Downloading Multimedia Objects

A user is browsing using the built-in browser on her 3GPP phone, and finds a music download page.  She is able to download music samples and listen to them locally.  She is also able to program them into her phone for use as ringtones.  It shall be possible for operators and third parties to offer download of music objects for playing and storage irrespective of the manufacturer or model of UE.  Such music objects may be of monophonic or polyphonic nature.

The same scenario shall apply to downloading of graphics for "screen saver", "wallpaper" and "skin".

Phone to Phone Object Transfer

User A needs to set up an appointment with User B for a meeting.  This meeting is about a particular building project and User B needs to review the plans before the meeting.  User A is able to send an appointment request to User B via the network, including an attached object which is the building plans.   User B can transfer the appointment and object to their own UE-based calendar.

Synchronisation

A user receives an SMS from a colleague saying that their phone number has changed.  The user is able to update their local phonebook without needing to write the details down on a piece of paper in the meantime.  Their local phonebook is now unsynchronised compared with their "backup" copy in the network.  The user is able to initiate synchronisation with the network copy.  It shall be possible for network operators and third parties to offer backup of phone data without a need to tailor this to specific manufacturers or models of UE.

Operator Services

A user is having difficulty with her phone MMI and something is not working properly.  The user calls Customer Services.  The Customer Services representative is able to scan the current UE settings, given permission by the user.  The Customer Services representative is able to determine that the user has changed the ringtone volume to zero.  The Customer Services representative is able to increase the ringtone volume, without needing a tailored system for specific manufacturers or models of UE.

