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The end user’s perceived quality of the communications needs to take account of the impacts of the radio environment and spectrum (congestion) boundaries especially during busy periods. Within GSM only ‘single-media service’ was available such as speech or data, when the radio or network could no longer support the ongoing communications (for example for network congestion or radio reasons) the calls were terminated (dropped).  In the UMTS multimedia environment there is a need to ensure some form of service continuity in congested and non-UMTS radio coverage areas.

It is proposed to review the service requirements and ensure that multi-media service continuity is included where:

1. Services continuity within 3G should enable user’s service to be modified to enable at least  some of the end user’s services to be  continued rather than dropped.

2. Services continuity between 3G and 2G should enable user’s service to be modified to enable some end user service continuity rather than dropped communications.

These principles have already been accepted at the 3GPP TSGN & TSGS Multimedia and Multicall joint meeting based on BT contributions which are available at this meeting.

The requirement needs to be clearly stated in relevant S1 specifications with CRs prepared during this meeting.

