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LIAISON STATEMENT

SOURCE(:
SPAN2

To: 

SMG1


Status:
Request for Information – for action

TITLE:
CLI and ACR
ETSI SPAN 2 WP2/3 note with interest your resent amendment to GSM 02.30 CLIP.  As you are aware we are having discussions in SPAN 2 on enhancements to ISDN and PSTN CLIP services. We would be very interested in how SMG plan to implement the amendment.

“If CLIP has been provisioned for the subscriber and the MS is capable of displaying the line identification then for each MT call the MS should either:


Display the calling line identity or;


Display the reason why the line identity is not available as indicated by the Presentation

Indicator”

We have attached for your information. Two liaisons which SPAN 2 will be sending to other ETSI bodies and a draft of a proposal for a planned activity on CLI issues within ETSI SPAN.

Attach TD 51,52,41 and 59.
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TD 51
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6-8 September 1999, Paris

LIAISON STATEMENT

SOURCE(:
SPAN2

To: 

SPAN5


EP ATA


TE

Copy 

SPAN 1. ECTRA TRIS

Attach TD 41

Status:
For Information

TITLE:
CLI Enhancements for ACR
___________________________________________________________________________________

SPAN2 have recently been involved in discussions with ETSI SPAN1 and ECTRA TRIS regarding enhancements to the CLI presentation services motivated by the imminent introduction of Anonymous Caller Rejection services.

The European Commission Directive on Data Protection in Telecommunications (97/66/EC) requires that called parties with CLI Presentation Services be provided with a ‘simple means’ to reject calls where presentation of the CLI has been prevented by the calling party.

ETSI signalling standards currently provide a mechanism to indicate that CLI Presentation to the called party is not allowed, but the standards do not currently support an indication of whether this is due to action on the part of the calling party, or for other (network) reasons. SPAN1 has agreed to introduce such a distinction into the ETSI ISUP signalling protocol.

The purpose of this liaison is to make you aware of this work, as the existence of this new indication may have implications for the indications which are supplied by the network to the called party. SPAN2 is discussing whether any changes to CLIP Service Description are necessary and will address the issue of whether the set of possible indications to the called party needs to be increased.

We are also currently completing work on a Service Description for a network based Anonymous Call Rejection (ACR) Supplementary service, and intend to take into account of this new indication in that work. The ACR Supplementary service will provide one way of meeting the requirements of the EC directive, but may not be the only way. For example, terminal solutions are also possible, one such possibly can bee seen in a contribution to the WP2/3 meeting, TD 41 which is attached for your information.

Regarding the exact circumstances in which the new indication may be used, we feel that this is a matter for ECTRA TRIS and National Regulators.

We would be interested in any plans you have in relation to ACR.

(Contact: 
Mark Watson


Nortel Networks Plc.


Foundation Park, Maidenhead, Berkshire, SL63UD, UK


Tel: +44 1628 434456


Fax: +44 1628 434034


Email: mwatson@nortelnetworks.com
European Telecommunications Standards Institute
TD 52
STC SPAN2, WP2/3

6-8 September 1999, Paris

LIAISON STATEMENT

SOURCE(:
SPAN2

To: 

SPAN1

Copy to 
SPAN 5, EP ATA, TE, ECTRA TRIS

Status:
For Action

TITLE:
Response to SPAN1 liaison regarding CLI Enhancements for ACR
___________________________________________________________________________________

SPAN2 would like to thank SPAN1 for their liaison entitled "Response to NA2 liaison regarding CLI enhancements for ACR". At the recent SPAN2 WP2/3 meeting in Paris this liaison was discussed.

SPAN2 welcomes the progress which has been made within SPAN1 in defining an indicator for the case where the CLI may not be presented to the called user for reasons other than deliberate action by the calling user – the so-called ‘network withheld’ indication. We also discussed and understand the reasons for the protocol coding proposed by SPAN1, in terms of backwards compatibility.

We are confident that the requirements for this new indication are clear. In addition, we have proposed within SPAN2 a miscellaneous work item to discuss the whole question of ‘user identification’ as opposed to the ‘line identification’ which was the original intent of the CLIP service and the implications of this new indication will be considered within this work as well. This may include an update to the CLIP Service Description to clarify the indication which should be passed to the user in the case of ‘network withheld’.

We are also currently completing work on a Service Description for a network based Anonymous Call Rejection (ACR) service, and intend to take into account the implication of this new indication in that document.

Regarding the exact circumstances in which the new indication may be used, we feel that this is a matter for ECTRA TRIS and National Regulators, and therefore SPAN1 should consult the liaisons from ECTRA TRIS for guidance on this matter. For our part we feel it is sufficient to simply state the semantics of the indication as simply indicating that the CLI may not be presented for reasons other than invocation of the CLIR service by or on behalf of the calling
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Source: 
rapporteur (Saskia van der Toorn) and SPAN1 chairman (Pieter Veenstra)

Title:
Updated  draft for a proposed SPAN project plan with regard to the activities on CLI enhancements

Introduction

Please find attached an initial draft for a project plan with regard to the activities on CLI enhancements. The need for a project plan was identified during the email discussion on the final draft text for the new informative Annex D to the ISDN CLIP standard (work item REN/NA-020086 part A). This project plan intends to provide a clarification about the scope and the timing of the existing and potential activities in SPAN2 and related bodies regarding the CLI enhancements. 

The listings in subclauses 6.2 and 6.3 follows the approach that the existing work item REN/NA-020086 is divided into subsequent parts. It shall be noted that so far only work item REN/NA-020086 part A has an official status (agreed at TC level, active rapporteur and 4 supporting organizations). The subsequent work item parts B up to E are listed as potential new activities in SPAN2 that need further discussion and agreement (description of the work item, rapporteur and supporting organizations).

Proposal

It is proposed to use this draft project plan for the clarification of the activities in SPAN2 with regard to the activities on CLI enhancements. This project plan is intended to be used as a living document in SPAN2 and may serve as guide to related bodies about the progress on this topic.
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Project plan for CLI enhancements  (V0.0.2)
Within SPAN and other related standardisation bodies an ongoing activity is underway to investigate the potential enhancements of the CLI supplementary services to offer a solution for cases where numbers cannot be presented although the end-user is willing to identify himself/herself. In particular this refers to unwanted effects for CLI based services like CLIP (no user identification possible) and Anonymous Call Rejection (unintended rejections).

1- Introduction

1.1 Purpose of the Project plan

This project plan provides an overview of the potential areas for enhancement of the CLI supplementary services and possible related services. The main purpose of this project plan is to identify these potential areas for enhancement and to clarify the relationship between these different activities. Each activity is shortly described including the SPAN competence center involved and work item reference.

In addition to clarifying the relationship of these activities in ETSI and with other related standardisation bodies (ECTRA/TRIS), this project plan may serve as a guide to all parties interested in this topic (e.g. EC, national regulators and terminal suppliers).

1.2 Overall description of the project plan
This project plan enumerates the activities concerning these CLI enhancements in the different SPAN competence centers and activities in other related bodies. Because of distinct regulatory requirements, market demands, operator interests and technical complications, differences in timing and progress of these amendments is recognized. Consequently, via a stepwise approach, amendments of the existing CLI supplementary services and related services are anticipated for.

2- External relationship(s)

This activity is highly depending on the guidelines received from ECTRA/TRIS, the policy of national regulation authorities (including EC directives), existing and foreseen technical capabilities of the public ISDN networks (SPAN1) and of end-user interfaces (SPAN5).

3- Service aspects

3.1
User requirements and service development

Amendments of the CLI supplementary services and related services are looked for in order to offer a solution for specific situations where numbers cannot be presented in spite of the fact that the end-user is willing to identify himself/herself. See for further details clause 6.2.

Although the discussions in SPAN are focussed on amendments of the existing ISDN supplementary services, also PSTN end-users will benefit from these improvements when served by public/private networks with inherent ISDN capabilities.

3.2
Numbering, addressing, routing and charging

No impact foreseen.

4- Network architecture aspects

4.1
Network architectural evolution

No impact foreseen.

4.2 Functional service partitioning 

No impact foreseen.

4.2
Service architectural modelling

No impact foreseen.

5- Protocol aspects

5.1
UNI protocol development

Impact foreseen if technical solutions are identified in SPAN2 that require the transfer of new identities and/or indications to end-users. This refers to potential activities in SPAN5 (DSS1 protocol standards) and EP ATA (PSTN display protocol standards).

5.2
NNI protocol development

Discussions are underway in SPAN1 to have a clear distinction signalled in the SS7 ISUP protocol about the reason of restriction of presentable numbers in the public ISDN network (restricted by the end-user or for network intended reasons). In addition, discussions are held in SPAN1 about the type of identities that need to be signalled  and in what type of parameter(s). See for further details clause 6.2.

5.3
Core protocol development

(Editor’s note: not understood the type of interface involved.)

5.4
IN protocol development

Impact foreseen based on results of discussions in SPAN1. This refers to potential activities in SPAN3 (SS7 INAP protocol standards).

5.5
IP protocol development

No impact foreseen.

5.6
Other protocols

No impact foreseen.

6- Project management information 

6.1 List of alignment issues

SMG1 meeting in Naantali, 6 - 10 July 1998
Tdoc SMG1 561
liaison statement to ECTEL TMS and SMG entitled “Impact of Telecomms Data Protection Directive on GSM Standards”



NA2 meeting in Sophia Antipolis, 21 - 25 September 1998
TD NA2(98)231 
European Telecommunications Platform (ETP) meeting in ..., 11 September 1998


liaison statement to NA2 and SPS1 entitled “Calling Line Identity and Anonymous Caller Rejection”

TD NA2(98)220
KPN



Considerations about the impact of the Anonymous Call Rejection (ACR) service

TD NA2(98)...
WP2/WP3 chairman



Report of the meeting of Working Party 2/3



including work item REN/NA-020086


including liaison statement to SMG1, SPS1, SPS5, ATA, ETP entitled EC Directive on Data Protection (Anonymous Call Rejection (ACR))

SPS1 meeting in Darmstadt, 9 - 13 November 1998
TD36

Liaison on Calling Line Identity and Anonymous Caller Rejection, ETP

TD45

Liaison on EC Directive on Data Protection, NA2

TD68

Proposed handling calling identities with IN services, number Portability and ACR

TD80

Calling Line Identities and Definitions

TD81R1

Calling Line Identities: ISUP Mapping

TD82

Calling Line Identities: Need for new ISUP Display Number 

TD94

Resubmission of D.922 issued to the ITU-T meeting in Geneva in May 98

TD95

Mapping of the calling identities

TD109

Discussion on CLI – network enhancements for presentable numbers

TD115

Support for Network Address Presentation Restriction Indicator

TD142

liaison statement to NA2 entitled “ISUP Calling Line Identity enhancements”

report

SPS1(99)1 part 3 chapter 3

CEPT/ECTRA TRIS meeting in Paris, 18 - 19 January 1999

liaison statement to NA2/SPS1 entitled “Liaison statement regarding ACR service”

joint NA2/SPS1 meeting on CLI in Sophia Antipolis, 25+26 January 1999

TD 020

SPS1 chairman



Meeting objective, definitions, proposed agenda and liaison statements

TD 026

KPN 



Implications of CLI service requirements

TD 027

KPN 



Report email

TD 028

KPN 



Proposed handling calling identities with IN services, NP and ACR

TD 030

Siemens

 

Mapping of calling 

TD 033

CEPT/ECTRA TRIS



Liaison statement CEPT/ECTRA TRIS regarding ACR service

TD 042

Nortel Networks



Mapping of new CLI identities to existing ISUP parameters

TD 048

Nortel Networks



Draft European guidelines for CLI

TD 049R1
SPS1 chairman


Meeting report joint NA2/SPS1 meeting on CLI


including liaison statement to SPS3, SPS5, CEPT/ECTRA TRIS, ETP entitled “Reply to CEPT/ECTRA TRIS laison statement regarding ACR service”

CEPT/ECTRA TRIS meeting in ...

liaison statement to NA2 and SPS1 entitled “Reply to NA2/SPS1 liaison statement regarding ACR service”

NA2 meeting in Sophia Antipolis, 6 - 9 April 1999

TD017

SPS1 chairman




Meeting report joint NA2/SPS1 meeting on CLI

TD062

France Telecom


 
Some considerations on the study of ACR supplementary service

TD067
KPN


Proposed resolution of CLI/ACR related problems by more flexible screening and improved handling of "not available"and "presentation restricted"

TD100

rapporteur



Conclusion of work item REN/NA-020086 part A

TD101
liaison statement to SMG1, SPS1, SPS3, SPS5, EP ATA, CEPT/ECTRA TRIS, ETP, ECMA entitled “Achievements and outstanding issues regarding CLI enhancements for ACR”

TD115

Report of the meeting of Working Party 2/3

SPS1 meeting in Scheveningen, 17 - 21 May 1999

TD030
Liaison Statement to SPS1-NA2 from ECTRA TRIS

TD018
Liaison NA2 on outstanding issues CLI enhancements for ACR

TD119
Support for Network Address Presentation Restriction Indicator

TD147
liaison statement to NA2 entitled “Transmission of reply of ECTRA TRIS to NA2/SPS1 liaison statement regarding ACR service”

TD154
liaison statement to NA2 entitled “Response to NA2 liaison regarding CLI enhancements for ACR”

report
SPS1(99)1 part 2 chapter 6
Interim SPAN2 WP2/3 meeting in Paris, 6 - 8 September 1999

TD004
SPS1
Transmission of the reply of ECTRA TRIS to NA2/SPS1 liaison statement regarding ACR service
TD010
SPS1
Response to NA2 liaison regarding CLI Enhancements for ACR
TD026
GSM standards work in the ACR/CLI area
TD037
rapporteur
Final draft of Annex D to ETS 300 089 (REN/NA-020086 part A)
TD038
rapporteur
Proposal for extended screening option COLP (new REN/NA-020086 part B)
TD039

rapportteur



Relation between ACR and extended screening possibilities


(work items DEN/NA-020074 and REN/NA-020086 part A)
TD040
rapporteur and SPAN1 chairman


Initial draft for a proposed SPAN project plan with regard to the activities on CLI enhancements
TD042
France Télécom

:
Evolution of identification services
TD043
France Télécom

Amendments to Annex D of CLIP
TD044
CEPT ECTRA TRIS


Reply to a Liaison Regarding the Extension of the CLI Screening List and Anonymous Call Reject
TD045
SPAN 2 WP2/3


Final draft of Annex D to ETS 300 089 (REN/NA-020086 part A) approved for PE

TD046
agreed new work item REN/SPAN-020086 part B (extended screening option COLP)
TD047
rapporteur


Proposed draft of Annex C to ETS 300 094 with extended screening option COLP (new REN/NA-020086 part B) to be approved for PE at the next SPAN2 meeting
TD051
liaison statement to SPAN1, SPAN5, EP ATA, TE and ECTRA TRIS entitled “CLI Enhancements for ACR”
TD052
liaison statement to SPAN1, SPAN5, EP ATA, TE and ECTRA TRIS entitled “Response to SPAN1 liaison regarding CLI Enhancements for ACR”
TD057
agreed new work item MI/SPAN-0200.. (CLI enhancements for a distinction between user withheld numbers and network withheld numbers)
TD059
rapporteur and SPAN1 chairman

Updated  draft for a proposed SPAN project plan with regard to the activities on CLI enhancements
TD060
Report of the meeting of Working Party 2/3
6.2 List, timing and status of work items

CLI extended screening option:
Based on discussions between SPAN2 and ECTRA/TRIS about the proposed CLI extended screening option in relation with the potential improvements of the Anonymous Call Rejection (ACR) service. This solution envisages to solve the problems caused by far-end breakout (least cost routing) from calls originating in private networks. SPAN2 intends to complete this activity with an amendment of the CLIP standard together with an identical amendment of the COLP standard.

REN/SPAN-020086 part A
CLI extended screening option 
SPAN2 completion September 99

REN/SPAN-020086 part B
COL extended screening option
SPAN2 completion October 99

Explicit indication about restricted numbers:

This refers to discussions between SPAN1 and SPAN2 to improve the capability in the public ISDN networks about the reason of restricted numbers. A solution is foreseen to have a clear distinction between situations that a number is restricted by the end-user (CLIR and COLR) versus situations that a number is restricted for network reasoning (not meaningful to end-users or not available). The resolution mainly depends on the progress in SPAN1 and also requires further consultation with ECTRA/TRIS in the light of the potential improvements of the Anonymous Call Rejection (ACR) service.

MI/SPAN-0200..
Explicit restriction indications
SPAN2 completion April 2000

Analysis of future needs for identification services
Some further enhancements of the indentification type of services (e.g. CLIP and COLP) may be required that are not covered by the above descriptions. It can be observed that ACR type of services refer to "user" identification whereas the original CLIP/COLP type of services were assumed "line" oriented. This evolution leads to include also "user" identification requirements and to improve interactions. More generally, specification of new requirements for identification services (calling user aspects, called user aspects, screening functions, impacts of interactions with other services e.g. personal communication service, emergency services, mobiles and also some network requirements e.g origin routeing, billing) may involve further activities. Possible developments foreseen:

(1)
The introduction of new identifiers
This refers to previous discussions between SPAN1 and SPAN2 about the introduction of new identifiers to make a clear distinction between the purpose of identifier for authentication, presentation, etc. This has resulted in the introduction of geodetic location ID as part of new ISUP and INAP signalling standards. On the other type of identifiers progress in SPAN1 (and ITU-T SG 11) has come to a standstill. Contrary, regulator initiatives are noted to investigate the possibility of presentable numbers and/or enhancements of special arrangements and/or two number delivery option but has not resulted yet in any initiatives in SPAN competence centers.


(2)
Impact of ACR on existing presentation services
Due to technical solution for the ACR service, this might introduce an impact on the existing presentation type of services. This in particular depends on the completion of on the ACR service description before the possible impact on existing presentation type of services can be determined.



6.3 List of contact persons

REN/SPAN-020086 part A
rapporteur Saskia van der Toorn
KPN
s.vandertoorn@kpn.com
REN/SPAN-020086 part B
rapporteur Saskia van der Toorn
KPN
s.vandertoorn@kpn.com
MI/SPAN-0200..
…



6.4 Practical arrangements

A close liaison relation has been established between SPAN2 and ECTRA/TRIS on these matters and further close liaison activities are foreseen in future on still outstanding topics including ACR.

Already joint meeting arrangements are established between SPAN1 and SPAN2 on these matters.

History

Document history

V0.0.1
30 August 1999
1st draft project plan

V0.0.2
7 September
2nd draft project plan as a result of discussion at interim SPAN2 WP2/3 meeting in Paris, 6 - 8 September 1999





















* Contact person:
Saskia van der Toorn

KPN

P.O. Box 30000

2500 GA  The Hague

The Netherlands

Pieter Veenstra

KPN

P.O. Box 30150

2500 GD The Hague

The Netherlands
Tel.

Fax

Email

Tel.

Fax

Email
+31 70 343 23 24

+31 70 332 60 70

s.vandertoorn@kpn.com

+31 70 343 9121

+31 70 343 73 03

p.k.veenstra@kpn.com

ETSI
TD 041

Interim SPAN2 WP2/3

Paris, 6 – 8 September 1999

Source: 
KPN

Title:
First European ACR Terminal for PSTN by Bang & Olufsen

Abstract

This contribution describes the ACR functionality of the BeoTalk 1100, an answering machine of Bang & Olufsen that makes use of CLIP to decide what message to play. 

The European Directive does not prescribe how an Anonymous Call Rejection Service should be implemented. It therefore also leaves room for a terminal solution such as the BeoTalk 1100. This seems a very logical solution, considering the CLIP service in itself is also only usefull in combination with a display terminal. The BeoTalk offers a very flexible solution for Anonymous Call Rejection, which is applicable both for rejection of stalkers and malicious calls and for general privacy protection (e.g. telephone sales activities) and can be activated and deactivated according to the users wishes.

It is proposed to describe the service description for the Anonymous Call Rejection (work item DEN/NA-020074) in such general terms, that it does not impede the implementation of terminal solutions for ACR, such as the BeoTalk 1100.



1.  Product information by B&O*

While there are some people you want to talk to, and others you do have to talk to, there are also people you would rather not hear from. 
The problem was that answering machines could not tell the difference.

BeoTalk 1100 gives you the opportunity to reject specific callers, while making it possible to leave up to four different messages for the people you do want to talk to.

BeoTalk 1100: Caller ID with date and hour for the latest 50 callers · Call Rejection · 4 different outgoing messages · total speaking time of 10 minutes · indicator for line busy · indicator for unanswered calls · adjustable volume control · contrast adjustable display · clock · remote control.

Available in Germany, Denmark, Norway, Sweden, USA, Netherlands, United Kingdom, Belgium, Iceland, The Faroe Islands.

2. Additional information

B&O is going to launch BeoTalk 1100 in France as well as Italy too.

The answering machine BeoTalk 1100 for PSTN has the following possibilities for answering calls:

1. with a general announcement (e.g. the opening hours of a shop);

2. with a general announcement + possibility for the caller to leave a message;

3. with a group message (+ possibility for the caller to leave a message) that is played when the CLI of the incoming call is in the group list (up to 30 numbers);

4. with a personal message (+ possibility for the caller to leave a message) that is played when the CLI of the incoming call is in the personal list (up to 3 numbers);

5. with a 'busy' tone, that is played when the CLI of the incoming call is in the blocking list (up to 10 numbers);

The BeoTalk 1100 uses the codes -1, -2 and -3 to indicate calls received without a number for reason of Anonymous numbers, Technically Not Possible numbers and International numbers. It depends on the local network wether all three codes may be used. E.g. in the Netherlands, code -1 is used in all the cases a call is received without a number.

Anonymous Call Rejection by the BeoTalk 1100

By programming the code -1 in the group or personal list or in the blocking list (type: 1-1+), the BeoTalk can either play a specific message for incoming anonymous calls, or simply block those anonymous calls. B&O is considering to describe this possibility in the manual.

There is a difference between the blocking function and the CLI-specific message-function:

a. When the number of an incoming call, or code -1 for anonymous calls, is programmed in the blocking list, than the BeoTalk 1100 answers that call immediately by playing the 'busy' tone. The called party does not hear his phone ring, the caller is not offered the possibility to leave a message and is not informed of the reason of rejection (this is probably the best way of refusing stalkers...).

b. When the number of an incoming call, or code -1 for anonymous calls, is programmed in the group or personal list, than the phone will ring and the BeoTalk only takes the call after some ringing signals. 

The caller hears a message, in which the called party could explain why the call is not answered directly. The caller has a possibility to leave a message. The called party has the possibility to listen in on the message that the caller is leaving. This gives the called party the opportunity to decide whether to take that call or not (this is probably the option you would use for general privacy protection, e.g. telephone sales activities).

Conclusion

The European Directive does not prescribe how an Anonymous Call Rejection Service should be implemented. It therefore also leaves room for a terminal solution such as the BeoTalk 1100. This seems a very logical solution, considering the CLIP service in itself is also only usefull in combination with a display terminal. The BeoTalk offers a very flexible solution for Anonymous Call Rejection, which is applicable both for rejection of stalkers and malicious calls and for general privacy protection (e.g. telephone sales activities) and can be activated and deactivated according to the users wishes.

Proposal

The service description for the Anonymous Call Rejection (work item DEN/NA-020074) should be made in such general terms, that it does not impede the implementation of terminal solutions for ACR, such as the BeoTalk 1100.

*Contact person for B&O:

Hanne Andersen

Customer Consultant

Bang & Olufsen Telecom a/s

Kjeldsmarkvej 1

DK-7600 Struer

Denmark

Phone     (+45) 96 84 4420

Fax  (+45) 96 84 44 01

e-mail:   hna@bang-olufsen.dk
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