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1. Introduction
Default emergency numbers have been discussed by email.  The problem is that the same number is used for different purpose in the different countries.  This paper proposes the guideline of the emergency call operation in UMTS.

2. Discussion
The problem has been submitted by TIM that emergency number 119 is used for customer service in Italy.  This kind of number collision may occur in the future.

However, it is recognized that these cases can be avoided by the operation.  Because such cases happen when the operator provides emergency call service without storing emergency numbers in the USIM/SIM.  In the current agreement, default emergency numbers stored in the ME are used when there is no emergency number stored in the USIM/SIM.  Therefore, to make a guideline for operation (i.e. the operators should store the emergency numbers necessary in the USIM/SIM) is quite useful.

We need to consider the case that GSM SIM is inserted in the UMTS ME.  Because most of the case, GSM operators doesn’t store any emergency numbers in the SIM.  In such case including no emergency numbers in USIM, it is better follow the consistent policy. Since default emergency numbers are overwritten by the numbers stored in USIM when USIM is in ME, default emergency numbers should be ignored all the case if USIM/SIM is available.

3. Proposal
Therefore, we propose the following guidelines.

· The operators should store the emergency numbers that are used in the home environment into USIM/SIM to operate Emergency Call service.

· Default emergency numbers stored in the ME shall be ignored if USIM/SIM is available even though there is no emergency number in USIM/SIM.
