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ETSI

8.4 Emergency calls

A UMTS terminal capable of making emergency calls shall be able to do so when there is no UICC physically present.
The terminal shall be responsible for ensuring that only emergency numbers are attempted when no UICC is present to
prevent the misuse of network resources. It will be left to the national authorities to decide whether the network should
accept such calls. In addition networks may also validate that only emergency calls are accepted when no UICC is
inserted in the terminal.

The UMTS emergency call teleservice shall meet the following service requirements:

- It shall be possible to identify a particular speech call as an emergency call to the serving network.

- It shall be possible to initiate an emergency call whether or not the UICC is present (although in this case a
default emergency number may be required).

-          It shall be possible for the serving network to obtain the number the user has input and route the call
appropriately (in particular a serving network that supports one emergency call centre may ignore the user's selection
of  destination).

When the UICC is present it shall be possible to select from at least two optional numbers for the emergency call (i.e.
police station, fire brigade etc. in the countries/regions where more than one emergency destination is provided).

When no UICC is present at least the GSM default emergency number(s) will be supported, the possiblity to support
other numbers is for further study.


