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This work item specifies a closed loop assurance solution that helps an operator to continuously deliver the expected level of communication service quality. The closed loop assurance solution allows an operator to create a closed loop management service that automatically adjusts and optimizes the services provided by NG-RAN and 5GC based on the various performance management and QoE input data, and the state of the 5G network, using data analytics. To be able to deploy SLS assurance solutions number of areas need are addressed:

- 
key management control loops in SLS assurance, key entities in the loops (e.g. MDAS)  

-
describe important data and enable efficient data collection [for SLS assurance] from NG-RAN and 5GC (includes NWDAF information) to consumers in OAM, e.g. performance management and configuration data

-
describe coordination and management of the management functions involved in SLS assurance loops.

-
placement and role of management analytics functions in the OAM framework.

This work item resulted in several CR’s to update architecture framework TS 28.533 [1] and two new specifications:

- TS 28.535: Management and orchestration: Management Services for Communication Service Assurance; Requirements 

- TS 28.536: Management and orchestration: Management Services for Communication Service Assurance; Stage 2 and stage 3

Reference:

[1] TS 28.533: Management and orchestration: Architecture framework
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