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******************************************************************************************
Start of 1st change

********************************************************************************************
9.16
Arbitration related use cases
9.16.1
Introduction

In this chapter the use cases related to arbitration are defined. The following use cases are defined:

· Arbitration
9.16.2
Use case: Arbitration
9.16.2.1
Description

The FRMCS System shall be able to perform arbitration, based on the context of the communication. Arbitration in this context means that the FRMCS System is able to determine the behaviour of the end user device in case of multiple competing communications. Additionally, the FRMCS System may ask the FRMCS User which communication to accept.
9.16.2.2
Pre-conditions

The FRMCS System is authorised to perform arbitration on communication on the end user device.


9.16.2.3
Service flows

Incoming communication

When the communication is received by the FRMCS User on any of its registered functional identities, the FRMCS System provides to the FRMCS User arbitration information.

FRMCS System is able to present arbitration options to the FRMCS User to select from.
Arbitration of communication determines automatically to accept, reject, put on hold or queue the incoming and/or the ongoing communication, based on both the incoming and the ongoing communication characteristics.
Outgoing communication

The FRMCS User is initiating a new communication. Arbitration information is available from the FRMCS application.

The arbitration application has the possibility to present arbitration options to the end user to select from.
The arbitration application decides to accept, reject, and put on hold or queue, the ongoing and/or the new communication, based on both the incoming and the ongoing communication characteristics.
9.16.2.4
Post-conditions

The communication is established to the FRMCS Equipment the FRMCS User has selected.

9.16.2.5
Potential requirements and gap analysis

	Reference Number
	Requirement text
	Application / Transport
	SA1 spec covering
	Comments

	[R-9.16.2-001]
	The FRMCS System shall be able to provide communication to the FRMCS User based on the arbitration information associated with the communication.
	A
	
	[Needs analysis]

	[R-9.16.2-002]
	The FRMCS System shall be able to accept, reject, hold, queue or prompt the user for his choice on the incoming communication. 
	A
	
	[Needs analysis]

	[R-9.16.2-003]
	When the FRMCS User is using multiple FRMCS Equipment simultaneously, the FRMCS System shall be able to establish the communication to the appropriate FRMCS Equipment, based on FRMCS User selected option. 
	A
	
	[Needs analysis]
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