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Abstract of document:

The massive amount of network elements in a mobile system and the variety of network elements and infrastructure equipment creates huge amount of alarms saturating operators alarm management systems. In parallel the numbers of types of alarms have increased to overwhelming proportions.

This technical report study solutions to enhance quality of alarms, alarm suppression methods, alarm management processes and argues for a new definition of alarm. The study will recommend further work in the fault management area to address solutions to the problems identified.
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The document is for information, further work will enrich the material and focus on more detailed recommendations.
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