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1. Overall Description:

3GPP TSG SA thanks ITU-T SG2 for raising this phone book and emergency contact number implementation related issue to our attention. It was found out that multiplication of the same phone number can take place in other cases too, and that it is not only emergency contact number specific.
The processing of duplicates in the Calling Line Identity (CLI) matching during incoming call is currently not specified in 3GPP specifications. The user interface implementation of the devices is intentionally left implementation specific and therefore TSG SA see that it is not necessary to specify any particular implementation at all.
However, to improve the user experience, TSG SA recommends that TSG SA WG1 should look into this topic and consider a recommendation for the device vendors that they should seek to indicate a name rather than CLI if at least one CLI is available.

TSG SA would also like mention that 3GPP has developed In Case of Emergency (ICE) phone number storage mechanism, which provides a standardised storage place in the UE for ICE contact number. The service requirements for storing the ICE contacts are specified in 3GPP TS 22.101 Annex 28. 
2. Actions:

To ITU-T SG2
ACTION: 
Please take note of the above answer.
To 3GPP TSG SA WG1

ACTION: 
Please consider suitable guidance to device vendors to display a name instead of CLI.
3. Date of Next TSG SA Meetings:

TSG SA Meeting#51 
21 - 23 March 2011
Kansas City, US 

TSG SA Meeting#52 
6 – 8 June 2011

Bratislava, SK


















































































































































































































