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Abstract of document:

This Technical Report (TR) describes and defines performance metrics for use in multimedia services in 3G networks, including packed-switched streaming service (PSS), multimedia broadcast multicast service (MBMS), video telephony (VT), and IP multimedia subsystem service (IMS). The TR has a top-down approach, which starts with the quality of experience (QoE) parameters, and then provides the End-to-end Service QoS (ESQoS) and  System QoS (SQoS) parameters and mapping between these performance metrics for different layers. The TR defines the QoE, ESQoS and SQoS parameters for each of the relevant services. 
The QoE parameters reflect  the end-to-end quality as experienced by the end user. These metrics can be reported by the end users.
The ESQoS parameters describe the QoS of the end-to-end service. They are obtained directly from the QoE parameters by mapping them into parameters more relevant to operators and service providers.
The SQoS parameters reflect the point-to-point QoS in system parts within networks. They are defined separately for each system part (client, radio access network, wireless transport network, wireline transport network, transaction node) and are identified for the different layers (e.g. application, transport). The SQoS parameters are the inherent attributes of the networks and are important in guaranteeing that the QoE requirements of the users are met. 
The TR contains an annex (Annex A) on PSS performance analysis with theoretical models. Theoretical models are introduced to study the ESQoS and SQoS parameters. The inherent relationship between the ESQoS and SQoS parameters of PSS is described, and operational methods are provided for the operators/service providers to guarantee  service performance.
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