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TSG-SA WG5 (Telecom Management) has agreed during its Meeting #12 in Rome, Italy, 5-9 June 2000 a new R00 work item on “Service-Level Management”. 

Three (3) documents, which are attached to this contribution, had been approved by SA5 as follows:

S5-000299
Work Item Proposal on Service Management Feature (TS 32.140)

S5-000296
New TS Proposal: 32.140 “Service Management Requirements and Framework”

S5-000300
Proposal for IGC Work plan update to include Service Management Feature (TS 32.140)

A Liaison Statement has been sent out to the last weeks’ CN, RAN, T and IGC meetings inviting comments about this new SA5 initiative (S5-000322).

SA5 requests SA#8:

1. To approve the new R00 work item on “Service-Level Management” (S5-000299).

2. To note the new TS proposal: 32.140 “Service Management Requirements and Framework” (S5-000296).

3. To note/ to give guidance on the “Service Management Feature” proposal for the Features, Building Blocks and Work Tasks of R00 (S5-000300). See below:
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