PRACTICAL INFORMATION ABOUT MADRID

1.- How to reach Madrid from the Airport

The national/international airport of Barajas in Madrid is not far from the city. 

Delegates staying in the Hotel Meliá Avenida de America should use the navette of the hotel FREE OF CHARGE. The distance from the airport to the hotel is short enough to discourage the use of any other transport system.
Delegates staying in a hotel in the City Centre can use one of the following transport options:

· Underground: The underground service is identified with the name “METRO”. There is a METRO station at Madrid Barajas airport perfectly identified. The cost of a ticket (independent of the distance) is 135 pts. Details about the METRO network in www.metromadrid.es.

· Bus: a special bus runs from the Airport to Plaza de Colón in the city centre. There is a bus every 15 minutes from 5 am to 1.30 am. The journey fee is 385 pts. Depending on the traffic, the journey takes 45 min to 1 hour. Several buses, the underground and taxis can be taken from Plaza de Colón to each hotel.

· Taxi: cars in white with a red line and the name “taxi” in it. The journey to a hotel in the city centre would be 3.500pts maximum (in worst traffic conditions and with all the extras included). 

2.- How to move in Madrid

The ways to reach the city centre from the Hotel Meliá Avenida de América are: by bus 146 (stop right in front of the hotel) which drives you to Plaza de Callao or by taxi. There are no underground stations near the hotel.

The best way to move in the heart of the old city is by foot. The best way to move from one area of the city to another one is by underground or by bus. Both METRO and buses work from 6 am to 1 am of the following day. There are some few buses running all night.

Madrid has an excellent METRO network with 11 lines and 127 stations. The price of a single ticket is 135 pts irrespective of the distance. A ticket for 10 trips costs 705 pts and can be bought in any METRO station. This ticket called “METROBUS” can be used in both the METRO and the buses.

There are 150 bus lines in Madrid. City buses are all red. The cost of the tickets is the same than those of the METRO.

For detailed information about the METRO network and the bus network, please visit: www.metromadrid.es and www.munimadrid.es.

There are 15.000 taxis in Madrid all identified by white colour, a red line and the signal “TAXI” on top of it. Taxis can be taken in TAXI stops, but the most common way is by stopping them in any place with your hand. TAXIS which are free show a green light on top. The basic taxi fares are: initial charge = 190 pts, charge per Km = 125 pts. (an overall cost of a taxi from the Hotel Meliá Avenida de América to Puerta del Sol could be 2.000 pts).

There are some “Touristic Buses” which make a tour along the main monuments in Madrid. They are a good option for getting a feeling of the city. They have stops in the most known squares and streets of the “monumental Madrid”. The prices of the 1 day tickets are around 2.000 pts. Detailed information about them is available in the hotels and travel agencies.

3.- Eating in Madrid

Spain has some peculiarities with regards to “eating hours”. Normal local time for lunch is 14.30h. Lunch is the main meal of the day. Restaurants in the city centre used to receive tourists would start serving lunches at 13h but not before.

Normal Spanish dinner time is 10 h or even later. Restaurants in the city centre used to receive tourists would start serving  dinners at 20.30h but not before. Traditional time to take the famous “tapas” with a drink is from 19h to 23h (before dinner or instead of dinner).

5.- Payment and currency

The Spanish currency is the PESETA (pts). The fixed change to the Euro is: 1 Euro = 166,386 pts

All credit cards are accepted in hotels, restaurants and shops. Some taxis accept them but there is a minority.

Notes: 1.000 pts, 2.000 pts, 5.000 pts, 10.000 pts

Coins: 1, 5, 10, 25, 50, 100, 200 and 500 pts.

Change is available in all banks and many cash machines for both foreign notes and credit cards. Special Change Offices and all 4 and 5 starts hotels offer change but at slightly higher rates.

Banks opening hours: 8h to 14h.

6.- Shopping

All shops open from 10h to 13.30h and from 17h to 20h (minimum mandatory shopping time). Shops are allowed to extend this opening time at their own wish, either opening earlier, not closing in the early afternoon and/or closing latter in the evening. Big Department Stores open from 10h to 21h without stop. The best Department Stores in Spain are “El Corte Inglés” offering everything at a good relation price/quality . There are several “El Corte Inglés” in Madrid. The one closer to the Meeting place is “Corte Inglés de Goya” (bus 146 stops in front of it). The one in the City Center is “Corte Inglés de Sol” (3 minutes walking from Plaza de Callao where bus 146 has its final/first stop).

7.- Visiting Madrid

Madrid is the capital of Spain since 1561 (the former capital was Toledo which is worth a visit) and it offers to visitors a big amount of interesting places.

Madrid is well known around the world for having what is considered the best paintings museum in the world: the Prado (master pieces from Velázquez, Goya, Murillo, Zurbarán, Rubens....). The second museum in importance in Madrid is Reina Sofía where the Gernika from Picasso can be enjoyed. For more information please visit their websites (information available in English): www.museoprado.mcu.es and www.museoreinasofia.mcu.es. 

Other places not to miss:

· Madrid de los Austrias: the oldest part of the City Centre. The heart of this oldest part of Madrid is the Plaza Mayor surrounded by narrow streets full of bars, typical “mesones” and restaurants to enjoy the famous “tapas” and the traditional Spanish cooking The Puerta del Sol is the centre of the city and of Spain in terms of distance measures.

· Madrid de los Borbones: the main building is the Palacio Real (Royal Palace), la Puerta de Alcalá (Alcalá’s Gate), Gardens of El Retiro, Cibeles and Neptuno fountains, San Jerónimo church, San Francisco el Grande church......

· Other interesting places: Plaza de Colón, Gran Vía , Plaza de España, Cathedral of La Almudena, Plaza de Oriente, .Rastro (flea market, Sundays in the morning), .....

Detailed information about Madrid, its monuments, transport services, shopping areas,.....can be found in the following web sites (information available in English and some other languages): 

· www.softdoc.es
· www.webmadrid.com/visitors/index.html
· www.tourspain.es (official web site of the Spanish Tourist Office)

· www.munimadrid.es (official web site of the Madrid City Council)

Maps of Madrid are available in all the previous web sites. 
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