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1. Introduction

The chapters on Operations Support Systems and User Equipment need several additional improvements:

· In 7.4, the term O&M needs to be changed to OAM&P for Operations, Administration, Maintenance, & Provisioning.
· In 7.4, we need to add the importance of standardized OAM&P tools for operators.
· In 7.5, we need to specify some useful enhancements for user equipment.
2. Proposed changes to the TR

7.4
Operations Support Systems
7.4.1
3G Enhancements (short to medium term evolution).
The following represent improvements of operation support that could be realised in the short to medium term:

-
Improved  OAM&P and customer care possibilities 

-
Need a standardized set of OAM&P tools to simplify operations and optimise costs
Exploitation of inherent network functions such as security, authentication billing etc.

-
Inclusion of requirements from new functions

-
Improved charging

-
Improved security
-
Improved testing

7.5
User equipment

· Easily understandable user interface 

-
Long equipment and battery life 

-
Large choice of terminals

