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Change in Clause 7.3

7.3
InteractionContent enumeration

The following are the types of content that may be used for user interaction.

	Enumeration
	Description

	TextInfo
	Text to be processed by a Text-To-Speech engine

	VoiceXml
	VoiceXML to be processed by a VoiceXML browser

	Audio
	Audio file to be played by an audio processor


End of Change in Clause 7.3

Change in Clause 7.5

7.5
VoiceInteraction union

For a call that is to be handled by an interactive voice system, the information to provide to that system.

	Element name
	Element type
	Optional
	Description

	UnionElement
	InteractionContent
	No
	Type of content provided (one of the following)

	TextInfo
	TextInteraction
	Yes
	Announcement to play through a Text-To-Speech engine

	VoiceXml
	xsd:anyURI
	Yes
	Location of VoiceXML to use in a VoiceXML browser

	Audio
	xsd:anyURI
	Yes
	Location of audio content (WAV or MP3 file)


End of Change in Clause 7.5

Change in Clause 7.6

7.6
CallHandlingRules structure

Structure containing set of rules that are applied when the call is handled.

	Element name
	Element type
	Optional
	Description

	AcceptList
	xsd:anyURI [0..unbounded]
	Yes
	List of addresses to accept calls from

	BlockList
	xsd:anyURI [0..unbounded]
	Yes
	List of addresses to block calls from

	ForwardList
	ConditionalForward [0..unbounded]
	Yes
	List of conditional forwarding addresses and destinations

	Forward
	UnconditionalForward
	Yes
	Unconditional call forwarding address

	VoiceInteractionContent
	VoiceInteraction
	Yes
	Forward call to a user interaction system with information on content


End of Change in Clause 7.6

Change in parlayx_call_handling_types_2_1.xsd
<?xml version="1.0" encoding="UTF-8"?>

<!-- June 13, 2005 -->

<xsd:schema

   targetNamespace="http://www.csapi.org/schema/parlayx/call_handling/v2_1"

   xmlns:call_handling_xsd="http://www.csapi.org/schema/parlayx/call_handling/v2_1"

   xmlns:parlayx_common_xsd="http://www.csapi.org/schema/parlayx/common/v2_1"

   xmlns:xsd="http://www.w3.org/2001/XMLSchema">

   <xsd:import namespace="http://www.csapi.org/schema/parlayx/common/v2_1" schemaLocation="parlayx_common_types_2_1.xsd"/>

   <xsd:complexType name="ConditionalForward">

      <xsd:sequence>

         <xsd:element name="callingAddress" type="xsd:anyURI"/>

         <xsd:element name="forwardingAddress" type="xsd:anyURI"/>

         <xsd:element name="onBusyAddress" type="xsd:anyURI"/>

         <xsd:element name="onNoAnswerAddress" type="xsd:anyURI"/>

      </xsd:sequence>

   </xsd:complexType>

   <xsd:complexType name="UnconditionalForward">

      <xsd:sequence>

         <xsd:element name="forwardingAddress" type="xsd:anyURI"/>

         <xsd:element name="onBusyAddress" type="xsd:anyURI"/>

         <xsd:element name="onNoAnswerAddress" type="xsd:anyURI"/>

      </xsd:sequence>

   </xsd:complexType>

   <xsd:complexType name="TextInteraction">

      <xsd:sequence>

         <xsd:element name="text" type="xsd:string"/>

         <xsd:element name="language" type="xsd:string"/>

      </xsd:sequence>

   </xsd:complexType>

   <xsd:complexType name="VoiceInteraction">

      <xsd:sequence>

         <xsd:element name="UnionElement" type="call_handling_xsd:InteractionContent"/>

         <xsd:element name="TextInfo" type="call_handling_xsd:TextInteraction" minOccurs="0" maxOccurs="1"/>

         <xsd:element name="VoiceXml" type="xsd:anyURI" minOccurs="0" maxOccurs="1"/>

         <xsd:element name="Audio" type="xsd:anyURI" minOccurs="0" maxOccurs="1"/>

      </xsd:sequence>

   </xsd:complexType>

   <xsd:complexType name="CallHandlingRules">

      <xsd:sequence>

         <xsd:element name="acceptList" type="xsd:anyURI" minOccurs="0" maxOccurs="unbounded"/>

         <xsd:element name="blockList" type="xsd:anyURI" minOccurs="0" maxOccurs="unbounded"/>

         <xsd:element name="forwardList" type="call_handling_xsd:ConditionalForward" minOccurs="0" maxOccurs="unbounded"/>

         <xsd:element name="forward" type="call_handling_xsd:UnconditionalForward" minOccurs="0" maxOccurs="1"/>

         <xsd:element name="voiceInteractionContent" type="call_handling_xsd:VoiceInteraction" minOccurs="0" maxOccurs="1"/>

      </xsd:sequence>

   </xsd:complexType>

   <xsd:complexType name="SetRulesResult">

      <xsd:sequence>

         <xsd:element name="address" type="xsd:anyURI"/>

         <xsd:element name="successful" type="xsd:boolean"/>

         <xsd:element name="error" type="parlayx_common_xsd:ServiceError" minOccurs="0" maxOccurs="1"/>

      </xsd:sequence>

   </xsd:complexType>

   <xsd:simpleType name="InteractionContent">

      <xsd:restriction base="xsd:string">

         <xsd:enumeration value="TextInfo"/>

         <xsd:enumeration value="VoiceXml"/>

         <xsd:enumeration value="Audio"/>

      </xsd:restriction>

   </xsd:simpleType>

</xsd:schema>

 End of Change in parlayx_call_handling_types_2_1.xsd
End of Document
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