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4
Detailed service description

Currently, in order to perform a third party call in telecommunication networks we have to write applications using specific protocols to access Call Control functions provided by network elements (specifically operations to initiate a call from applications). This approach requires a high degree of network expertise. We can also use the OSA gateway approach, invoking standard interfaces to gain access to call control capabilities, but these interfaces are usually perceived to be quite complex by application IT developers. Developers must have advanced telecommunication skills to use Call Control OSA interfaces.

In this subclause we describe a Parlay X Web Service, Third Party Call, for creating and managing a call initiated by an application (third party call). The overall scope of this Web Service is to provide functions to application developers to create a call in a simple way. Using the Third Party Call Web Service, application developers can invoke call handling functions without detailed telecommunication knowledge.

The underlying model of the service is based on the following entities:

· Call Session: a call (uniquely identified) to which participants can be added/removed.

· Call Participant: each of the call parties (uniquely identified) involved in the call session. 

· Media: the call can utilize multiple media types to support the participants' communication. In particular both audio and video streams are available, including the specific stream direction (i.e. incoming, outgoing, bidirectional).

NOTE 1:
Call participants in a Call Session are anticipated to be uniquely identifiable using their URI address.

An application setting up a call session must initially invoke the makeCallSession. The result of such invocation is the creation of a "context" that represents a call session with usually two participants, or at a minimum one participant connected, a unique identifier is assigned to the just-created call session. Subsequently the application may wish to add, remove, park or transfer call participants. In order to do so the operations addCallParticipant, transferCallParticipant, deleteCallParticipant can be used. Furthermore the call session or call participant status including the media details can be read. In order to do so the operations getCallParticipantInformation, and getCallSessionInformation can be used. It is also possible to retrieve the media details on its own using the getMediaForParticipant or getMediaForCall operations of the Audio Call web service. 

The application can also force the call session and all its participants to be terminated with the operation endCallSession.

NOTE 2:
A call session allows the application to avail of other web service features that can add value to the created call session. For example the Audio Call web service can provide multimedia message delivery to call participants in the call session (playXXXMessage operation) and furthermore control of the media types for the call participants thus enabling conversational multimedia communication including voice, video, chat, and data. Media can be added/removed for each participant.

Figure 4.1 shows a scenario using the Third Party Call Web Service to handle third party call functions. The application invokes a Web Service to retrieve stock quotes and a Parlay X Interface to initiate a third party call between a broker and his client.

In the scenario, whenever a particular stock quote reaches a threshold value (1) and (2), the client application invokes a third party call between one or more brokers and their corresponding customers to decide actions to be taken. After invocation (3) by the application, the Third Party Call Web Service invokes a Parlay API operation (4) using the Parlay/OSA SCS-CC (Call control) interface. This SCS handles the invocation and sends a message (5) to an MSC to set-up a call between user A and user B.

In an alternative scenario, the Parlay API interaction involving steps (4) and (5) could be replaced with a direct  interaction between the Third Party Call Web Service and the Mobile network


Figure 4.1: Third party call scenario
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Figure 4.1: Third party call scenario

	Next Modified Section


6.2
Third party call with announcement between broker and customer

This sequence shows the third party call with announcement between broker and customer in addition to basic flow of figure 4.1. It could be realized through invoking TPC and AC web services with same session identifier. If the broker gets the announcement of information related to this call, he can get more information before talking to his customer.

[image: image3]
	End of modifications








�PAGE \# "'Page: '#'�'"  �� � HYPERLINK "http://www.3gpp.org/ftp/Information/DocNum_FTP_structure_V3.zip" ��Document numbers� are allocated by the Working Group Secretary.   Use the format of document number specified by the � HYPERLINK "http://www.3gpp.org/About/WP.htm" ��3GPP Working Procedures�.


�PAGE \# "'Page: '#'�'"  �� Enter the specification number in this box. For example, 04.08 or 31.102. Do not prefix the number with anything . i.e. do not use "TS", "GSM" or "3GPP" etc.


�PAGE \# "'Page: '#'�'"  �� Enter the CR number here. This number is allocated by the 3GPP support team.  It consists of at least four digits, padded with leading zeros if necessary.


�PAGE \# "'Page: '#'�'"  �� Enter the revision number of the CR here. If it is the first version, use a "-".


�PAGE \# "'Page: '#'�'"  �� Enter the version of the specification here. This number is the version of the specification to which the CR was written and (normally) to which it will be applied if it is approved. Make sure that the latest version of the specification (of the relevant release) is used when creating the CR. If unsure what the latest version is, go to � HYPERLINK "http://www.3gpp.org/3G_Specs/3G_Specs.htm" ��� � HYPERLINK "http://www.3gpp.org/specs/specs.htm" ��http://www.3gpp.org/specs/specs.htm�.


�PAGE \# "'Page: '#'�'"  �� For help on how to fill out a field, place the mouse pointer over the special symbol closest to the field in question.


�PAGE \# "'Page: '#'�'"  �� Mark one or more of the boxes with an X.


�PAGE \# "'Page: '#'�'"  �� SIM / USIM / ISIM applications.


�PAGE \# "'Page: '#'�'"  �� Enter a concise description of the subject matter of the CR. It should be no longer than one line, but if this is not possible, do not enter hard new-line characters.  Do not use redundant information such as "Change Request number xxx to 3GPP TS xx.xxx".


One or more organizations (3GPP Individual Members) which drafted the CR and are presenting it to the Working Group.


For CRs agreed at Working Group level, the identity of the WG.  Use the format "xn" where �	x = "C" for TSG CT, "R" for TSG RAN, "S" for TSG SA, "G" for TSG GERAN; �PAGE \# "'Page: '#'�'"  ���	n = digit identifying the Working Group; for CRs drafted during the TSG meeting itself, use "P". �Examples: "C4", "R5", "G3new", "SP".


�PAGE \# "'Page: '#'�'"  �� Enter the acronym for the work item which is applicable to the change. This field is mandatory for category F, A, B & C CRs for Release 4 and later. A list of work item acronyms can be found in the 3GPP work plan. See �� HYPERLINK "http://www.3gpp.org/ftp/Specs/html-info/WI-List.htm" ��http://www.3gpp.org/ftp/Specs/html-info/WI-List.htm� .


�PAGE \# "'Page: '#'�'"  �� Enter the date on which the CR was last revised.  Format to be interpretable by English version of MS Windows ® applications, e.g. 19/02/2002.


�PAGE \# "'Page: '#'�'"  �� Enter a single letter corresponding to the most appropriate category listed. For more detailed help on interpreting these categories, see Technical Report �HYPERLINK "http://www.3gpp.org/ftp/Specs/html-info/21900.htm"��21.900� "TSG working methods".


�PAGE \# "'Page: '#'�'"  �� Enter a single release code from the list below.


�PAGE \# "'Page: '#'�'"  �� Enter text which explains why the change is necessary.


�PAGE \# "'Page: '#'�'"  �� Enter text which describes the most important components of the change. i.e. How the change is made.


�PAGE \# "'Page: '#'�'"  �� Enter here the consequences if this CR were to be rejected. It is mandatory to complete this section only if the CR is of category "F" (i.e. correction), though it may well be useful for other categories.


�PAGE \# "'Page: '#'�'"  �� Enter the number of each clause which contains changes.   Be as specific as possible (ie list each subclause, not just the umbrella clause).


�PAGE \# "'Page: '#'�'"  �� Tick "yes" box if any other specifications are affected by this change.  Else tick "no".  You MUST fill in one or the other.


�PAGE \# "'Page: '#'�'"  �� List here the specifications which are affected or the CRs which are linked.


�PAGE \# "'Page: '#'�'"  �� Enter any other information which may be needed by the group being requested to approve the CR. This could include special conditions for it's approval which are not listed anywhere else above.





[image: image4.emf]:Broker

’

s 

phone

:Customer

’

s 

phone

:Audio Call

Web Service

:Third Party Call

Web Service

:Stock Quote

Web Service

Call Status==ok

Message Status==played

Retrieve user profile

(broker, customer)

Answer the phone

Listen announcement

talking

MakeCallSession

(Broker

’

s phone,..)

callSessionIdentifier

Call set up request

PlayTextMessage

(callSessionIdentifier ,

“

You are connecting to Customer

”

,..)

Playing text to speech

AddcallParticipant

(callSessionIdentifier ,

customer

’

s phone,..)

Call set up request

