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1
Decision/action requested

Approval of inclusion of media interaction in the release 7 Parlay-X specifications

This TDoc provides more detailed information regarding why these changes should be included in the Parlay-X specifications
2
References

None

3
Rationale

The use of IVR systems in the telecommunications industry is now widespread.  Operators are able to provide extended services to their customers through the provision of IVR facilities.  Significant business value can be gained by providing the same facilities to web developers via Parlay-X specifications.  Failure to include such basic functionality as IVR makes the Parlay-X specifications relatively obsolete compared to other APIs available in the developer community; it would also prevent the creation of full business value for 3rd party developers using these specifications.
 “An application should be able to request IVR Interaction on a call. It should include simple Play Announcement and Play and Collect information capabilities for both network and application initiated calls. “

AudioCall  is a specialized web service applicable to create a call to a user, push simple types of content (play an announcement, text) to the user and then terminate call.  Example applications may be advertisement or “wake-up/ reminder” call.  The changes made in AudioCall allow for interactive media control, whereby an application may interact with end user to collect or record information and thus making interactive choices about the processing of their call. Example applications may be: call centre, automated content services and voicemail; all of these services provide business value for both operators and end-users.  However, there is currently no capability for a developer to request or retrieve input from the end-user, e.g. DTMF in AudioCall, nor any ability for a Parlay-X application to be informed when media being played to an end-user has finished in CallNotification.
The changes made to the AudioCall and CallNotification Interfaces allow for playing and collecting information from the user during an ongoing call.
4
Detailed proposal

Please find the detailed technical proposals in CT5070058, CT5070059
