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1
Decision/action requested

To approve this specification as a new part into the Parlay X Rel 7 specification.
2
References

None
3
Rationale

The attached document provides a new part for the Parlay X Specification to cover the Media Interaction requirement as described below: 
“An application should be able to request IVR Interaction on a call. It should include simple Play Announcement and Play and Collect information capabilities for both network and application initiated calls. “

This requirement was discussed by a team at the Parlay Accelerator event in Montreal.  The team looked at a number of alternative approaches to solving this requirement, including by extending the existing Audio Call specification.  When attempting to extend the audio call specification, the specification became too large and disjointed.  For example, two methods would be capable of performing the same functionality but with slightly different signatures.  By adding this functionality as a new and separate part, it provides the developer with a richer set of features that were previously unavailable to them.
The audioCall is a specialized web service applicable to create a call to a user, push simple types of content (play an announcement, text) to the user and then terminate call.  Example applications may be advertisement or “wake-up/ reminder” call.  This new specification allows interactive media control where an application may interact with end user to collect or record information and thus making interactive choices about the processing of their call. Example applications may be: call centre, automated content services and voicemail

The Media Interaction Specification has been designed to be a stand-alone specification.  It is able to create a call to a user, play and collect information from the user and then end the call. 

This specification has been designed to be a sub-set of the features offered by the Parlay OSA User Interaction Specification.  Additional information about the exact mapping between the two specifications can be found in Section 11 of the specification.
4
Detailed proposal

Please find the detailed proposal in the zip file.
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