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Introduction

In the H.248.1 annex E.1, there is a parameter named General Cause which attributes to the GENERIC package’s Cause Event. This paper discusses how to use the “Normal Release” cause in the GENERIC package. 
DISCUSSION
When the MGC wants to release the call bearer, it will notify MGW to remove the termination related to the call with the SUB.req command. After the MGW completes removing the termination, it will send SUB.resp to the MGC. If the operation is not successful, the MGW will send package with the failure reason to the MGC. Otherwise, there are two methods to notify the MGC the successful operation:

1) The MGW may send a notification with the “Normal Release” cause to the MGC. 
2) The MGW does not send a notification  with the “Normal Release” cause to the MGC. if  the MGC hasn’t received the notification with the unsuccessful reason in the allowable time after it has received the SUB.resp command. It can think the result is successful.
In method 1, it is perfect release flow but it will increase the system load contrast to the method 2. It is not specified in the protocol TS 29.232 and H.248.1 that which method the manufacturer should use. So the provider can select one by themselves. When different provider uses different method, the interoperability problems might occur. So it is necessary to discuss whether the MGW sends a notification with the “Normal Release” cause to the MGC after it has successfully removed the termination  or not.
Proposed Solution
We propose the method 2 that the MGW does not send a notification with the “Normal Release” cause to  MGC when a termination is subtracted normally by the MGC.
Of cause, we also welcome other proposals which can make this issue clear and solve the interoperability problems.  
