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1. Overall description:
SC EMTEL would like to inform 3GPP about the establishment and ongoing activities of a new Special Task Force (STF489) looking at Total Conversation for Emergency Communications. 

Total Conversation is the use of simultaneous audio, video, and real time text to enhance a communication session. It is off particular benefit to disabled users, e.g. deaf or hard of hearing as it enables real time conversational communication via media other than audio, and also facilitates the use of assisting (e.g. relay) services that can provide translation between different modalities of communication (e.g. sign-language to speech). Total Conversation use for emergency communications is specified in TS 101 470.

The STF is funded by the European Commission in support of EU Policy and Domain 3 (e-Inclusion) of the EC ICT Standardisation Work Programme 2010-2013, which requires that Total Conversation (simultaneous audio, video, and real time text) be supported for communications between citizens and emergency services.  

DIRECTIVE 2002/22/EC OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL Article 26.4 (amended 25 November 2009 by 2009/136/EC): 
“Member States shall ensure that access for disabled end-users to emergency services is equivalent to that enjoyed by other end-users. Measures taken to ensure that disabled end-users are able to access emergency services whilst travelling in other Member States shall be based to the greatest extent possible on European standards or specifications published in accordance with the provisions of Article 17 of Directive 2002/21/EC (Framework Directive), and they shall not prevent Member States from adopting additional requirements in order to pursue the objectives set out in this Article.”

Domain 3 (e-Inclusion) of the EC ICT Standardisation Work Programme 2010-2013: 
“New areas for standardisation activities (deliveries: Workshop Agreements or Technical Reports) Accessibility of and interoperability of related solutions for Total Conversation (including text telephony).”

Draft Rolling Plan for ICT standardisation (proposed outline of 29/5/2013):
“The lack of commonly agreed standards in support of electronic communications networks for the emergency call service in Europe is a barrier for implementing future proof solutions which fulfil the requirements of amended Universal Service Directive 2002/22/EC.”

See https://portal.etsi.org/STF/stfs/STFHomePages/STF489 for further details.

One aspect of the STF activity is to analyse existing 3GPP and IETF specifications, and produce an implementation guide by way of an ETSI Technical Report, which identifies if and where changes might be needed in 3GPP and other standards to support Total Conversation for emergency services. Another part of the STF is to engage with stakeholder organisations to raise awareness, and to discuss expectations, requirements, potential obligations, relating to the support TC for emergency services. The Technical Report (TR 103 201) is still an early draft so cannot be shared at this time, however SC EMTEL will make a later version available for comment prior to its approval.

Based on the analysis of existing specifications, it appears that support of Total Conversation for emergency communications is well covered in 3GPP specifications. One of the main challenges identified so far by the STF relates to how assisting services can be identified for a session, and to how and by which entity a conference should be invoked to enable their inclusion, whilst ensuring that caller identity and location information are adequately provided to the PSAP in both roaming and non-roaming scenarios. It is not clear at this time whether any changes will be needed to 3GPP specifications to support this functionality, though STF489 is mindful to minimise the impact on standardisation and where possible to recommend solutions that can be readily supported by existing specifications. 

2. Actions:
SA1, SA2, CT1, and CT3 are kindly requested to note the ongoing work of STF 489 and to consider whether any changes might be required to their specifications in order to support Total Conversation for emergency communications. In particular, STF 489 would be pleased to receive guidance to SC EMTEL #34, relating to the inclusion of assisting services in Total Conversation emergency sessions.

3. Date of next meetings of the originator:
ETSI EMTEL Meeting #34	21-22 October 2015			Wessling, Germany
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