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1 Discussion
SA1 discussed the below described feature and concludes that this feature seems to be already covered by stage 3 specification. 
Hereafter an extract from the SA1 report: 

"Based on the discussion, it seemed that the functionality requested in S1-084036, S1-084037, and S1-084038 is already available in both the requirements and stage 3 specifications.  France Telecom – Orange was requested to verify with their CT representatives, based on the input provided by other participants.  At this time, it was agreed there was no need to update the requirements to provide the functionality."
Description of the feature: 

The goal of the feature is to provide compatible network services, even today's incompatible (as CCBS and CFB) and also to provide interactive services allowing actions from Calling' A side.
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Two cases are studied:
· Busy state

· Non-reply state

Common features: 

· Service provided to customer B.

· Allowing, when receiving a communication from A, to propose several actions to A according the state of B (No-Reply management or Busy management). 

· Choices included in this menu can be personalised by customer B and can depends on A's identity (e.g. unknown, family, friends, etc…).

1 - "Busy state" use case
If the user B is busy, user A receives the following message: 
"I'm sorry; I'm already in communication, to: 
- leave me a message, say MESSAGE or type 1,

- activate an automatic recall, say RECALL or press 2,

- reach my secretary, say SECRETARY or type 3. "

Then the network invokes the service accordingly to the choice made by user A.
These actions are associated to the network services:
· Communication Forwarding Busy

· Completion of Communication Busy Subscriber

The different choices proposed to user A are configurable by user B and can be dependant from A's identity. 

2 - "Non-reply state" use case
If the user B does not answer, user A receives the following message from B:

"I'm sorry, I could not still answer your call, to:

- carry-on ringing my phone, please say RINGING or press 1,

- leave me a message, say MESSAGE or type 2,

- reach me on my mobile phone, say MOBILE or type 3. "

These actions are associated to the network services:

· Communication presentation

· Call Forwarding No Reply (to the answering machine)

· Call Forwarding No Reply (to a mobile terminal)

Note: during the presentation of these choices, the communication is still presented to the customer B. If B answers the communication, the network stops the presentation of these choices to make the connection.

The different choices proposed to user A are configurable by user B.
Analysis of stage 3 impacts of the feature
Currently stage 3 specifications of CCBS and CFNR and CFB triggering are based on static configuration settings. Hence, this feature requires modification of triggering of these supplementary services in order to account the choice made by the calling user. For example CFNR is activated after that the configured No reply timer expires and the call is forwarded to the configured destination.
Additionally, stage 3 specifications does not specify that the AS, in case the user is busy or does reply, can establish a bidirectional early media with the calling user in order to propose the possible options regarding the B's supplementary services that should be triggered.
Taking into account this feature would require modification of TS 24.173, TS 24.604 and TS 24.642.
2 Conclusion 
The implementation of the above described feature requires stage 3 modifications. This implementation would require modification of stage1 first.
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