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Introduction:
This contribution describes the requirements for media server control coming from the need for rapid user response times.
Proposal:

It is proposed that the information provided below is agreed and transferred to 3GPP TR 24.880.
7
Requirements for a media server control protocol

7.3
Response time requirements

For a quality user experience the reaction to a user’s input should be rapid.

For an MRF examples of user input are DTMF input, spoken voice commands, floor control commands and user commands arriving as media control instructions from the AS.

Examples of MRF reactions for media related services are:

· Stopping an ongoing audio announcement.

· Stopping an ongoing video output.

· Confirming the input command execution, including the end of a recording or floor control requests, with a new audio or video stream.

· Confirming the input command execution, with a response sent to the application server (which in turn will relay a reaction to the user in some way).

· Pausing, resuming or jumping to an offset in audio or video output media.

· Switching a video layout in a video conference.

If the reaction is slow the user is likely to repeat his command, which may get wrongly interpreted as a new user input and the service may be perceived as non-responsive and sluggish.

There are no specifications for reaction times for an MRF. Reaction time requirements are often specific to a given end-user service and for an MRF may be different depending on the deployment models used as described in subclauses 5.1 and 5.2. The end user reaction time requirement will also depend on all the other elements involved in its implementation.
Typical response times, however, of a media server or IVR performing similar functions to those above are 100ms or below.

The choice of media server control method or methods should allow a rapid reaction time for a quality end user experience.
One property of the delegation model, described in subclause 4.3.1.4, is that the reaction time is reduced by MRFC treatment of the user event when the user event and its reaction arrive from and are sent over the bearer interface (Mb).
