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Background
GSMA NG UPG#08 has identified the use case when network-initiated IMS Data Channel mid-call setup is required.    
In some cases, e.g customer calsto retailer’s Sales Support or to the Customer Care number and service representative or automatic IVR wants to initiate interactive menu during the call. In this scenario UE is not pre-provisioned to initiate IMS Data Channel and network-initiated capability is necessary for supporting UEs..
In the current 23.228 clause AC.7.1 describing bootstrapping procedure Re-INVITE is already allowed for mid-call IMS Data Channel addition but network-initiated Re-INVITE may need additional clarifications.
GSMA expects this use case to be frequently used in B2C scenarios and the support of this capability could be crucial for initial IMS Data Channel deployment decisions.
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GSMA NG UPG respectfully requests 3GPP SA2 and CT1 to take the above information into account in Release 18 NG_RTC work on IMS Data Channel. 

NEXT MEETINGS: 

NG/UPG#09: January 2024
NG/UPG#10: April 2024
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