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	Reason for change:
(

	The OSA User Interaction API provides the capability to record and playback messages, but it does not provide a mechanism to retrieve the message content by the application, or provide a mechanism to set the message content by the application.  These features are necessary to enable the applications to utilize the content of the messages in a meaningful way for both administration/management and for interaction with enhanced services or users (mid-call).

The User Interaction service should be functional for both administrative provisioning of the messages of the gateway, but also functional for application interaction with the user for the purposes of enhanced services and enterprise applications.

When recording a message through the IpUICall interface, the application can play it back or delete it, but currently can not retrieve it from the gateway.  The application may want to record the user’s voice for a credit card authorization or such and then store the recording in its own database.  There are many reasons why the application may need to retrieve the waveform data.  Clearly, this method is intended for low-frequency usage for performance and bandwidth reasons, however it is still necessary.

Additionally, The application also does not have a mechanism to assign a messageID to a new User Interaction message that is provided by the application, thereby adding a message to the provisioned set of messages.

Additionally, the currently supported deleteMessageReq() is provided on the IpUICall interface, which can only be used in conjunction with a Call/CallLeg session, however, this is a desireable administrative function that may not be associated with a particular Call/CallLeg session.  As with the new methods described above, they may be desireable without a call session.

If this functionality is not possible with the infrastructure of a particular switch, it should still be included in the specification for completeness, because from the application perspective this is an important feature, and in time the necessary functions could be integrated with the core network.  

	
	

	Summary of change:
(

	New methods are necessary to allow the application to set and retrieve the recorded audio data that is used for a message.  These methods allow the application to retrieve the content of a message recorded by a user, or set the content of a message that can be played by the application (without having the administrator of the gateway have to customize the configuration.)  A new IpUIAdminManager SCF interface is proposed so that it is clear that it is not attached to a Call/CallLeg session or a TpAddress.

The following new methods are proposed for IpUIAdminManager:

     TpAssignmentID getMessageReq (TpSessionID uiSessionID,

                                                        TpInt32 messageID);

     TpAssignmentID putMessageReq (TpSessionID uiSessionID, 

                                                         TpUIInfo msg);

     TpAssignmentID deleteMessageReq (TpSessionID uiSessionID, 

                                                        TpInt32 messageID);

Along with their responses in IpAppUIAdminManager:

     Void getMessageRes (TpSessionID uiSessionID, TpAssignmentID assignID,

                                    TpUIInfo info);

    Void getMessageErr (TpSessionID uiSessionId, TpAssignmentID assignID,

                                    TpUIError err);

    Void putMessageRes (TpSessionID uiSessionID, TpAssignmentID assignID,

                                    TpInt32 messageID);

    Void putMessageErr (TpSessionID uiSessionId, TpAssignmentID assignID,

                                    TpUIError err);

    Void deleteMessageRes (TpSessionID uiSessionID, 

                                           TpAssignmentID assignID);

    Void deleteMessageErr (TpSessionID uiSessionId, TpAssignmentID assignID,

                                    TpUIError err);

The User Interaction service will utilize the application context to ensure that one application does interfere with the messages of another application, such as playing, retrieving or deleting them.  Also, the application can not delete the shared messages that are pre-provisioned on the OSA Gateway, but can play or retrieve them.

The IpUICall interface is enhanced with getMessageReq() to allow call-based retrieval of recorded data.  Either the IpUICall or IpUIAdminManager can manage the messages.
This is also a correction because the recordMessageReq() processing is not useful in the current design because the application can not access the recorded data.
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not approved:
	The usefulness of the IpUICall interfaces by an application is limited if the application can not retrieve the information provided by the user, or can not dynamically set the messages to be played by the application.
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11.1.30  TpServiceTypeName

This data type is identical to a TpString, and is defined as a string of characters that uniquely identifies the type of an SCF interface. Other Network operator specific capabilities may also be used, but should be preceded by the string "SP_". The following values are defined.

	Character String Value
	Description

	NULL
	An empty (NULL) string indicates no SCF name

	P_GENERIC_CALL_CONTROL
	The name of the Generic Call Control SCF

	P_MULTI_PARTY_CALL_CONTROL
	The name of the MultiParty Call Control SCF

	P_MULTI_MEDIA_CALL_CONTROL
	The name of the MultiMedia Call Control SCF

	P_CONFERENCE_CALL_CONTROL
	The name of the Conference Call Control SCF

	P_USER_INTERACTION
	The name of the User Interaction SCFs

	P_USER_INTERACTION_ADMIN
	The name of the User Interaction Administration SCF

	P_TERMINAL_CAPABILITIES
	The name of the Terminal Capabilities SCF

	P_USER_LOCATION
	The name of the User Location SCF

	P_USER_LOCATION_CAMEL
	The name of the Network User Location SCF

	P_USER_LOCATION_EMERGENCY
	The name of the User Location Emergency SCF

	P_USER_STATUS
	The name of the User Status SCF

	P_DATA_SESSION_CONTROL
	The name of the Data Session Control SCF

	P_GENERIC_MESSAGING
	The name of the Generic Messaging SCF

	P_CONNECTIVITY_MANAGER
	The name of the Connectivity Manager SCF

	P_CHARGING
	The name of the Charging SCF

	P_ACCOUNT_MANAGEMENT
	The name of the Account Management SCF

	P_POLICY_MANAGEMENT
	The name of the Policy Management provisioning SCF

	P_PAM_ACCESS
	The name of PAM presentity SCF

	P_PAM_EVENT_MANAGEMENT
	The name of PAM watcher SCF

	P_PAM_PROVISIONING
	The name of PAM provisioning SCF
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