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The User Interaction specification states in section 8.1 that :-

createUICall()

This method is used to create a new user interaction object for call related purposes. 

The user interaction can take place to the specified party or to all parties in a call. Note that for certain implementation user interaction can only be performed towards the controlling call party, which shall be the only party in the call.

And in section 8.5 that :-

Interface Class IpUICall 

Inherits from: IpUI.
The Call User Interaction Service Interface provides functions to send information to, or gather information from the user (or call party) to which a call leg is connected.  An application can use the Call User Interaction Service Interface only in conjunction with another service interface, which provides mechanisms to connect a call leg to a user. At present, only the Call Control service supports this capability.
In other words, to play an announcement to a party in a call the UI must make use of Call Control.

An example of the sequence of events is 

1. An application has the object reference and session ID of a call leg (or call) that it has created using Call Control. It wishes to play an announcement to the party associated with that leg.

2. It therefore invokes createUICall on the UIManager, passing in the object reference and session ID.

3. To play the announcement it then invokes sendInfoReq on the UICall object created by the last step.

The UI service instance is then expected to make use of the object reference and session ID to ensure the announcement is routed to the appropriate party.

The question is how does this happen? 

It could be argued that this is hidden from the application and is therefore of no concern but the problem is that an interface is implied between UI and CC. Unless this interface is defined it will be difficult to source a UI from one vendor and a CC from another.

There seem to be a number of ways forward :-

1. Integrate Call-based User Interaction into Call Control.

2. Define an interface between UI and CC. This implies that the UI instance acts as a Client App to the CC instance, which violates the 1-2-1 mapping between App and Service Instance. It would also imply all of the procedures for signing service agreements, etc. The new interface would also basically be the same as IpUICall so you might as well integrate this into CC and cut out the “middle man”.

3. Rather than passing the object reference when creating the UICall, just pass the address of the party(ies) that are the target(s) of the interaction. This in effect would make createUICall pretty much equivalent to createUI of course.

