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Problem

This problem applies to both Generic Call Control and Multi-Party Call Control models.

When a call is created by a application (e.g. customer accessed a web page and selected a name on the page of a person or organisation to talk) which has set no notifications, if the call object has aborted or terminated abnormally, the server side would have no interface on which to invoke callAborted.  This is because the current specification does not enforce that a reference to the application’s IpApp*CallControlManager is passed to the server prior to the call being created.  Therefore, when a call object terminates abnormally, the application would have no way to gracefully receive notification of it.

Proposal

To address the problem, we propose to modify the existing sequence of activities for a call created by an application on both Generic Call Control and Multi-Party Call Control models.  We would like to propose that setCallBack() must be invoked on the Ip*CallControlManager prior to the creation of a call object.  This would enable the server to have access to the callAborted method on the application interface if something goes wrong with the call.

Resultant changes
Lucent would like to change the description of createCall for both Generic and Multi Party Call Control as follows:

Method

createCall()

This method is used to create a new  call object. An IpApp*CallControlManager should already have been passed to the Ip*CallControlManager, otherwise the call control will not be able to report a callAborted() to the application.  If no setCallback() has been performed, the P_NO_CALLBACK_ADDRESS_SET exception will be raised.
Parameters 

appCall : in IpAppMultiPartyCallRef

Specifies the application interface for callbacks from the call created.
callReference : out TpMultiPartyCallIdentifierRef

Specifies the interface reference and sessionID of the call created.
Raises

TpGCCSException,TpGeneralException
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